D-2374 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/M.B.A. (IB)/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.0p.Mgt. DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Write any two nature of management.
Cueramenouder SmribuiedL] @) FeiqenaT 6T(Lpgis.
2. Define scientific management.
Sifleflwe grihge CLOTE@TEMD U TUI.
3. State the components of planning.
S8l elem smmisenerd @GDILL_ayLb.
4, Define span of control.
sUur® @eLGeusaflenw cuenywm.
5. Define recruitment and selection.
< Cariiy whmib Csirey euanrwim.
6.  Define a leader and a manager.

saneallm wHmIb G TeTT euanFuwIm.



10.

11.

12.

What are the types of communication?

556U CsTLTYer cUSSHET WTenal ?

Define budgetary control.

UL Qe s (HUTLep eUanFuIml.

What is business ethics?

QFTH SITOLD CTETMHTE) 6TETET ?

Write a note on balanced score card.

gwbleney wHGue <l ubdl Am GO eT(pg.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain various functions of management.

Cueramenwuler CewduTHEmeT s(HEHLMS 6Nl6rd@s.

Or

Explain Elton Mayo’s contribution of management
development thought.

Guererenin fpgsmaruilenr  eueTiFflGE — eTedL6m
wrCuredler LinisetiGeamer allers .
What are the types of decision making? Explain.

Sioreaflssadern cuamaser wremel ? lleréEs.

Or

Distinguish  between formal and informal
organization.

(PE@DOWTET WOHMID (PEODEFTIT HenoLIL| @) ey HEWh
@aen_Gui 2 erer GeumiLIm g anem eT(Lpg)is.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors affecting motivation?

oG Gellssamed LITSls@h sryanflaer wrane ?

Or
Briefly explain trait theory of leadership.

samoembuller  ueays  Camiumier  &HESLns

cMlerd@s.

Enumerate various techniques of effective
coordination.

vwgeter  ephidlaariiler  LGeum I LIBISE®ET
UL iq el (hs.

Or

What are the advantages of communication?

556U CSTLMYer BeTanoseT WTenal ?

Mention the role of organizational culture in ethics.

Qpdpepsaiss  Hlmeuear  sorssmrsder LS
GIMNTIGES

Or
State new perspectives in management.

Blreunasdled LFw penCarnmé@saner sameyLb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate evolution of management.

Cuaramenwuder eflfleurar uflammogans 6fl6rs@s.

Explain the steps involved in planning process.

S8l 6 Qeweumiged 2 6TeT Ligsener 6llers@s.
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18.

19.

20.

List out various methods of training. Write the
advantages of training.

vGeupy wWHs  epseer ULligudBhs.  wulhEluler
LWGITHENET 6T(LDG)-

Brief Maslow and Herzberg theories of motivation.
wrevGeor wHmibd Cenievblums HCurher oasE@eilssed
Camlumigener &(hd@s.

Explain the importance of total quality management.

Qwrss g7 Coorarawuder (psHusgHiousms ellarsEs.
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D-2375 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the elements of organizational behaviour?
Blmieuar BLsenguller samseT ereme ?
2. Define emotions.
o ETTEFSHET - UETUMISS.
3. What is perception?
L|GOGD)IGRTITGY GTETMITE) 6T60TE0T ?
4, What is a formal group?
(PEDDUITET (& (Lp GTETMITED 6TETEN ?
5. What is a power centre in an organization?
@ BinearsHed HETT WD GTETMTE 6TETET ?
6. Define organisatinal politics.

Blnieuar Srflwd - euarum&s.



10.

11.

12.

Differentiate between constructive and destructive
conflict.

QpssU e  HNL  SfesTonear  (LPIETUT(HSEHES
@anuwlle 2 drer Coumurhsamens & mis.

Define organizational efficiency.

Blmieuar Fmer - euanTwm&s.

What is interpersonal communication?

safwealls Csm_iy eremmmed ereme ?

Define organizational change.

BlmieuarorHmLd - eUEnTWm&s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How did organizational behaviour evolve as a
discipline globally?

flmeiar  BLSMS  eTeueuTm 2 @semelldd 6
ur U9 fleuns o (meumeng) ?

Or

What are the dimensions of attitude?

wCarmumeugdler LifliomenThigeT ererer ?

How is attitude related to behaviour?

SEGWPDD BLSMSWL 6T ereueumm Cgmmjen_wig) ?

Or
Write short notes on learning in organizations.

Bimeiamsefley sHmed bl Sm GO ST 6T(HSIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What 1s the relevance of group dynamics to
organizational behaviour?
Blnieuer pLEDSEE W Qussellwader Qgmiy

GTGOTGUT ?

Or

What are the limitations of organizational power?
Blmieuer s&Sludlen eurbL|EeT eTemer ?

How does personality influence political behaviour
In organizations?

Blmicuerigefled N2 [T BLSEng e (@HEMLD
ereueuTm LTSS mg) 2

Or

What are the approaches to  achieving
organizational effectiveness and excellence?

Blnieuer  Qewedmer  wHMID  Blmeuer  FAplienu
S L_QUSDHTET @GP DEHET GTEOTEH ?

What is the impact of organizational culture on
strategies?

o ghlaer 851 Hpeuar sorssmysHer Srésh wng ?

Or

How is change managed in organisations?

Blnieuarigefled wrhmb ereueurm HlieudlssiiuGEng 2
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the importance of problem solving and decision
making in organizations.

fimeamtseiley Hsswasmers Siiiug wHmb (pgblelBHLiLger
wsIwsglausasl UHM edleurd&sseb.

3 D-2375




17.

18.

19.

20.

How can power be used effectively in organizations?
Bineuarigefley damrseans ereucurm Spbul. LwaTUHSS
LPlgyd?

What strategies will you adopt to encourage constructive
conflict and resolve destructive conflict?
Hlmieueriigefled 2SS TeULDTET (PreTUT(HSE 6T
sarg@ellsasa|bd  PesTorer (praTuUThsmers Sirése b
Briger crenan 2 SHEmard enswnaTelger ?

Differentiate between proactive and reactive change. How
1s resistance to change handled in organizations?
QEFEUQTESHPETET MHDHBISET WLHMD erdlirellenar LmHmhiEamer

Caumupsgs. Hneamsaie  wrhpsshsrer  erdliiy
eTeueUmm enswmerl L& g ?

Suggest specific strategies to develop gender sensitive
workplace.

uredler 2 ewidlper 2 e w Ll seng 2 (hounss sflwimer
o gdlaamar LMbglany&Ese]Lb.
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D-2376

DISTANCE EDUCATION

COMMON FOR

Sub. Code

13

M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM//P&OM/Co.0p.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester

MANAGERIAL ECONOMICS

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours

Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate economics and managerial economics.

Qumrmatlwed wHmID Cuoerarann Gurmatwd CoumuOE,

2. State law of demand.
Coamau el @HILIAG\S.

3. What is Giffen goods? Give an example.

e QUTmETSHET eTemTed eTemen ? 2 Tyanrd Gam(.

4. Define elasticity of supply.
ety Qpdp&s - cuenyuim.

5. What is meant by isoquant?

D CEFTGHEUTERTL. GTEITMTE) TEITET ?

6. What is skim the cream pricing?

sLHOFSHSS ellaned eTemmmed cTemer ?



10.

11.

12.

Define inflation and deflation.

LanTei&aD WHOID LETeUT LSS eUanuLImI.

What is national income?

CaHlw u(RHLOTETD GTETHTE) GTETET ?

Define GDP. Give an example.

Qurss odmpr @B 2nusd (GDP) eerum. o grrewrd
Q&m(h.

What is NPV? How is it computed?

Blar sHCuregw LILUL  eTemmTed eTemarT? g 6Ll
sadELLILhSngl 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Enumerate the relationship between economic
theory and managerial economics.

QummeTTSTrS Camumh HDILD BlreursL]
QummeTTSmyLD S Fueudmiss, @eLCuwrer
QarLitepus sess(Hs.

Or

Explain Marshallian approach on marginal utility.

cllaflbLyblene LiweTLm(p) ST LOMT g0l wi6hT
Sa@ G PO 66T EHsS.

Describe determinants of market demand for a
product.

@ OQurmeflar shenss Cosmeuenw SiomaflseEn
sryantsaner edeu.

Or

What is Cobb-Douglas production function? State its
importance.
Caml Laetmed 2 HusH CFwedur®h ererug wrg?

ST (PEHWSFIUSMSE o fh)s.

9 D-2376




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain price and output decisions under
perfect competition market.

sflflar Gumiy shensuler S ellene wHMD Geuafuih
P146|5eT 696 E)s5.

Or
State the implications of Nash equilibrium.

Breq Foblaneuier sréssmsamerd @D Hs.

What are the advantages of penetration pricing?

oar(H(HeUed ellenaullelr HeTenLDEET WTEna ?

Or
Write knight theory of profit.

bl iger @eru Camum enl er(pgis.

State the importance of balance of payment.
Qequsgib @@mulber Wadwusgeusas GNULAHs.
Or

Define per capita income. What are the uses and
limitations?

SafpUM GUHLIEATD - UM, SENBLT eI(HLTeTSS6m
BETEDLDEET LOHMILD SENLDSET WITENG ?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Economic approach scarcity of resources and endless
human wants — Elaborate.

cueTIsatlel LHDTEG®D WOHMD (Wigeudn wells Csameudser
Bgrar QUTHETTSTT Hami@Gpapenwt afleu.

Explain different types of demand.

LoCGaum cuanswner Caaneuanw 6fleTs@Hs.
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18.

19.

20.

Elucidate a detailed note on price and output decision
under monopoly.

wopflevled ofee wHmbd GQeelltih wge GNss
cdfleurar @ltienu OsaflejuBSgis.

Discuss Clark and Hawley theories of profit.

Slers wHMID anpreueduler @erus Cariurhsamer afleurd).

What are the various measures of national income?
Explain.
Codlu  aumpwrarsder  LDCeumy  SaTaihiser  wWrame ?
ollaTsGs.
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D-2377 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/MM/SM/P&OM/CO.Op.Mgt. DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Give the meaning of mathematical method.
salls (peD eTeTLISE QUT(HET H(Hs.
2. What is meant by quantitative analysis?
SETE| (LPEM LIGLILITIIG] GTEITMITE) 6T6IET ?
3. What are the methods of studying correlation?
U HDamet SMUD (PEDEET WTene ?
4, Define ‘Probability’.
‘Bapsse) euarwim.
5.  Define ‘Event’.

‘Bap&sl cuenyuim.



10.

11.

What is binomial distribution?

FE(BMILIL] LITEUE) GTEITMITE) GTaoTan ?

What is meant by simulation techniques?

2 (HheuslIL(hS$SISL B LSSlen Qummer wrg ?

Define sequencing problem.

QarLieuflens Hewrs@ euaprwm.

Briefly explain expected value of pay-off.

THTUTTESIUEID 2erdlwid &Héswns efleurl.

Name the types of decision making environment.

S LB Ghbleaseiear CUwmsmer 6T(pgis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

A small manufacturer employs 5 skilled men and 10
semi-skilled men and makes an article in two
qualities, a deluxe model and an ordinary model.
The making of a deluxe model requires 2 hours
work by a skilled man and 2 hours work by a
semi-skilled man. The ordinary model requires
1 hour work by a skilled man and 3 hours work by a
semiskilled man. By union rules no man can work
more than 8 hours per day. The manufacturer’s
clear profit of the deluxe model is Rs. 10 and of the
ordinary model is Rs. 8. Formulate the model of the
problem.
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12.

(b)

(a)

(b)

em SAdwu o pusdumart 5 FpepOWLITET <y, ETHET
LHOID 10 ey Smenwimear yarasameribd Couamads,
SirsgSprr, Goebd @@ SHmanwuder g liienLuie
Q@@ ledev LTEM wHMD @ FrgTren wrHiluled
sy 2 (HeUTEGIHDTT. @@ leded wrdflaw
o (HeUM&s e Smepwner weaflgarmd @rear@h wew
Cryupd, Semrdmeawwner walgearmed 2 weaul Crrapbd
Coamaulidlmg. Cuoaid e grsryear wrdlflaw
2 (HeUM&s e Spewwner walsearmd 1 werfl Crypb,
Sy Spewwrer  weflgemed 3 wafl  Crrepb
Coamaeuli®dng. wellwer aldliiig e wallser e
Brenerd@ 8 el Cprsdn@ Cue Ceouemer GEwiw
Wlywrg. ledev wrdfller o HusHwumert emub
eh. 10 wHmib srsmyewt wrdlflufler o HusHwimeri eomubd
th. 8 crafled @QFHETar 2 SEHSMET 6UlqeUEMLDESELD.

Or

What are the different types of LPP?
em Cpllud Hlrorss S sansdear LOCaum
QUMGHET WITEOGU ?
Enumerate the steps involved in solving an
assignment problem.
RUILIDLEGD pepew $ids 2 b auplpenmE e
cuflenaliLi(hdg)s.
Or

Solve graphically :
Maximize : Z =x; +x,
Subject to :

x, +2x, <2000

X, + x5 £1500

x, <600

and x,,x, > 0.
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13.

14.

(a)

(b)

(a)

(b)

caueguL (pemuiled Gemeumd epLigSSTer ClFuied L
SMEDS SiTss.

Wal Quilugnss, : Z =x, + X,
SLHUUTHSET :
x, + 2x, <2000

x, + x, <1500
x, <600

HMID x;,%y = 0.

Compute the coefficient of correlation between
X-Advertisement expenditure and Y-Sales.

10 12 18 8 13 20 22 15 5 17

88 90 94 86 87 92 96 94 88 85
Eparanid eleurhisamer Caram® @l Hne| sauss[Hs.
X-aflerbugd wHmid Y-elpHLiener.

10 12 18 8 13 20 22 15 5 17

88 90 94 86 87 92 96 94 88 85

Or
What are the limitations of quantitative methods?
S|ET6| (PEDEETIET GUILDLSET WITEnG ?
Explain applications of simulation models.

2 (HeusLILI(HSGISD gl fuller LwesTUT(HSa 6T
cMlemd@5.

Or
Explain the different types of probability.

Blaspsseiler LGeun alamaHmaer 6lemd:@s.
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15. (a) Write a short note on maximini and minimax
principle used in game theory.

eleverwim(h SHESHwedled LweTLBD 2 FFbs WLHMID
oo &g Qararanssaarts LHd An@DLiL er(psg)s.

Or
(b) State the assumptions of (M/M/1) : (= FCFS) model.

M/M/1) : (= FCFS) <mwlder <Sie)nramsamards
NS

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Calculate Mean, Median, Mode.

Marks : 11-20 21-30 31-40 41-50
No. of students : 42 38 120 84
Marks : 51-60 61-70 71-80

No. of students : 48 36 31
gynaf, @eLflae, (PpshH HTaTs.

wHICLTSET : 11-20 21-30 31-40 41-50
wreveligafler crameniléans : 42 38 120 84
LG LTSET : 51-60 61-70 71-80
wrevelisafler crameniléans : 48 36 31

17. Solve the following problems by Simplex method.
Maximize : Z = 3x; + 4x,
Subject to :
4x, +2x, <80
2x; +5x, <180

and x;,x, 0.
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@mugssTar QFuadl L sansdaar Sblersen pamulled
&ir.

Bst Quilugnsg : Z = 3x; +4x,
S (Huurhser :

4x, +2x, <80

2x, +5x, <180

LHMID X;,%9 = 0.

18. Illustrate areas and utilization of probability theories in
the business.

aaflsgdler Hapsse; Csriur@seier ugdser wHMID
LweTUmenl 6SleTé@s.
19. Explain the following simulation types :
(a) Inventory
(b) Cash
(¢) Project.

emeu(pld 2 (HeusLILOSHISH Uanssmen 6lersEs

(SN) 78S
(=) uewrd
(@) S,
20. Find the optimal solution for the given transportation
problem.
Destination
D: D2 Ds Dis Availability
00 1 2 1 4 30
Origin O 3 3 2 1 50
Os 4 2 5 9 20
Requirement 20 40 30 10
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&G Qarhissriul perer CuTs@GETSE Samsdharear o &bhs
Sirellener sesr(HLdig..

Qad
D: Dy D3 Dy S és88iqwg
00 1 2 1 4 30
Gemppd 0, 3 3 2 1 50
0 4 2 5 9 20
Cgaay 20 40 30 10
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D-2378 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define accounting.

sasE Ldleilud euamrellesseamd &(hs.

2. What is accounting process?

sa&H W QewdUTHSE wrenel ?

3. What is trial balance?
@ BLILTLGY 6TETDTE GTEITE ?
4. Define current ratio.

BanL_(pann H&lFD eueyuimi.

5. What is meant by financial statements?

HlE HEMSSHET GTaTmTed eTeme ?

6. Write short notes on Cash Flow Statement.
Qrrés pLT L flsms Sm @GNl euamys.



10.

11.

12.

What is cost sheet?

SIL55NDES STET GTETMTE 666N ?
Write a note on danger level of stock.
DUSF FTESG Derey UHN @GOILL euenys.

Define costing.

SLssalwellen cuaTellvssamTd H(hs.

Net Present Value — Explain.
Blar LUy by - elars,.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the basic concepts of accounting?

Sl LILMLS SETSHWED SHHSSISET W6 ?

Or

(b) How are accounts classified?

ST GSET GTRIBIEID Ue&LILHSSILL (HETerng) ?

(a) Find out profit from the following :

Rs.

(1)  Capital at the beginning of the year 10,000

(i1)) Drawings during the year

(i11) Capital at the end of the year

20,000

50,000

(iv) Capital introduced during the year 10,000
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Gemeumd elleurmisamens Garambh OTUSMmS SerTLHls.

@)
(1)
(iii)
(iv)

emb.
Samiger Csm_&s (pged 10,000
BLLILITesTiq 6 6T (h LI &6 20,000
2@ e Qnbluied wpged 50,000

<pamgar @t uled <iefigs mbBsd Wwsed 10,000

Or

(b) Journalise the following transactions :

(@)

(i)

(111)

(iv)

V)
81p&

Rs.
Gopal starts business with cash 1,00,000
Goods purchased on credit from Balu 50,000
Goods purchased for cash from Ram 60,000
Machinery purchased from R.K. Mills 20,000

Salaries paid to staff 10,000
STEMID  BLeUgsmEsmars @GOHUCULIgd Udey

Q&UIs.

®

(i)

(iii)

(iv)

)

Camumed ep. 1,00,000 @rmésgdled aNwmumybd
Qam_ridlerT

ur@elLBl(pbg  eB.  50,00088h@&  FTES

sLamsd asrarpge Ceuliir L g

gL (BHS) €. 60,00058H & TG
QrréssdhE@ Qamearipge Geuwli L g

. 20,000 wdluerer @Qubdrn R.K. Mill
WL LBl(BBG! eummhISLILIL L g

LI Gf] LI eI a5 (615 (& QUIPMBISLILIL L oardlwib
. 10,000
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13. (a)

(b)

14. (a)

Write short notes on :

(1)  Profit and loss account

(i1) Cash budget.

S @Oy euenrs :

1) Q@eoru pLL sarEE

(i) Qrrés S iguie.
Or

The sales and profit during the two years were as

follows :
Year Sales Rs. Profit Rs.
2008 1,40,000 15,000
2009 1,60,000 20,000

Calculate : P/V ratio and BEP.

el Lien e WHMILD @eomu cflurid @
AT (D& @SS TETEN6 LAETE (HLOTM).

UL  ellhuenar ep.  @eTuLd .

2008 1,40,000 15,000
2009 1,60,000 20,000
eSS (b : @) @erL-sjeaTaey MdsLd

(1) @eoru-pLLpHm Hlene.

Explain the different classifications of overheads.

Cuplsweyseiier LLCam cuamssamer allearsEs.

Or
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(b) The following are the summarized balance sheet of
Priya Ltd., as on 315t Dec. 2009 and 2010.

Balance sheet

Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Capital : Fixed assets 41,000 40,000
7% redeemable preference shares —10,000Less : Depreciation 11,000 15,000
Equity shares 40,000 40,000 30,000 25,000
General reserve 2,000 2,000Current assets :

Profit and loss a/c 1,000 1,200Debtors 20,000 24,000
Debentures 6,000 7,000Stock 30,000 35,000
Current liabilities : Prepaid expenses 300 500
Creditors 12,000 11,000 Cash 1,200 3,500
Provision for taxation 3,000 4,200

Proposed dividend 5,000 5,800

Bank overdraft 12,500 6,800

Prepare statement of sources and applications of

funds.

lwr MOGIL g6 g FbUT 31, 2009 WwHmD 2010-1b

S @rhsEnssTar @ HLLblaned @G Yeremeian :
Gouypeows Gy

CummiiL e 2009 2010 ClFmsg)seT 2009 2010
- - - -
WPs Haad densgdser 41 000 40,000
7% LSdTg,@ erafento 05 Cswibrard 11,000 15,000
LB @Ser —10,000
Gpitenio Linki @ 40,000 40,000 30,000 25,000
QurgisamiiLy 2,000 Q,OOOELuq Qensgisser :
Qeru pLLE &/ 1,000 1,200&-ermaflsar 20,000 24,000
sLf U usSrhisar 6,000 7,0005788@mLL 30,000 35,000
BLLUIL Qurpili&ar: wergmlly Qeassw
Uzaayser 300 500

sLapCamiree 12,000 11,000 @7més0 1,200 3,500
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Qumgiliyser 2009 2010 Qeggiser

- -
aufldemiy 3,000 4,200
SiPledl s Ceuatrigw
@eomu Lk 5,000 5,800

audl Godeai@riupy 12,500 6,800

81,500 88,000

2009 2010
- -

81,500 88,000

Bifsafler epeomiger wHmb eflliysamers  sm(HIb

Siflsamas swmifl.
15. (a) From the following particulars,
material variance.
Standard Actual

Qty Price Qty Price
(Kgs) (Rs) (Kgs) (Rs.)

A 10 8 10 7

B 8 6 9 7
C 4 12 5 11
22 24
Gem@HLaH b Qewiglsaflel (mbgl

epLIGUIMHET rnLTHSmeT Saurdd(hs.

Blremuissame  CFausdweme

eTey leve eTey ellenen
(.8 (em.) (H.E)  (em.)

<10 8 10 7
<% 8 6 9 7
) 4 12 5 11
22 24
Or

calculate all

Si@asg)

D-2378




(b) From the following balance sheets of ABC Ltd
prepare funds flow statement.

Balance sheet

Liabilities 2006 2007 Assets 2006 2007
Rs. Rs. Rs. Rs.

Share capital 1,25,000 1,50,000 Plant 5,000 12,000
Debentures 80,000 —Land 27,000 15,000
Bills payable 35,000 23,000Investment 10,000 15,000
Creditors 45,000 20,000 Stock 1,20,000 87,000
Profit and loss a/c 42,000 62,000Debtors 90,000 98,000

Cash 70,000 25,000

Preliminary expenses 5,000 3,000

3,27,000 2,55,000 3,27,000 2,55,000
Si@ Hpeasdear Qmuy Hlows GOLbmhs

BlE pLbT L Sdlsams surflss.
Souyblows Goluy
Qummiiysar 2006 2007 Cersgissar 2006 2007

. . - -
UBIG (s 1,25,000 1,50,0000UHleiens 5,000 12,000
sLa_Gusdrd 80,000 -  Ha 27,000 15,000
@s.2.0m L0 35,000 23,000550 10,000 15,000
sLapCgm 45,000 20,0008768 @Bl 1,20,000 87,000
Goru sl 8/& 42,000 62,0005-ameflse 90,000 98,000

@yrésid 70,000 25,000

Qsm_s6s Dgwe|ser 5,000 3,000
3,27,000 2,55,000 3,217,000 2,55,000

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the basic assumptions of accounting.

sasS Lellen 2jiqliLien erarhigemer adlelf.
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17. Journalise the following transactions in the books of
Amar and post them in the ledger :

2014 March

1 Bought goods for cash Rs. 25,000
2 Sold goods for cash Rs. 50,000
3 Bought goods for credit from Gopi Rs. 19,000
5 Sold goods on credit to Robert Rs. 8,000
7 Received from Robert Rs. 6,000
9 Paid to Gopi Rs. 5,000
20 Bought furniture for cash Rs. 7,000

EPESETL LGy SMSEMET (. T Seurgaien erHsefld
GHUCULIged LFbg CUGT IR ThHS0s5(ss.

2014

LOMIT& 1

7
9
20

Qrréssdn@ sr6@ eurmdug m. 25,000

Qrréssdn@ sr6@ hmg em. 50,000
Camd  ereruaflslphg  sLer  Cuild  F765@
curmidlwg em. 19,000

Uil ereueI(hS@ sLer Cufled &7&5@ alhng
ep. 8,000

grufig L OmBE Gupmg ep. 6,000
Camise@ eausdlwg ep. 5,000
QrréssdnE simpsoer aummdwg ep. 7,000

18. Following are the balance sheet of Rangan and Sons
prepare funds flow statement.

Balance sheet

Liabilities 2003 2004 Assets 2003 2004
Rs. Rs. Rs. Rs.
Capital 10,000 12,500 Building 10,000 9,500
General reserve 2,500 3,000 Machinery 7,500 8,450
Profit and loss a/c 1,625 1,530 Stock 5,000 3,750
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Liabilities 2003 2004 Assets 2003 2004

Rs. Rs. Rs. Rs.
Bank loan 3,500 — Debtors 4,000 3,200
Creditors 7,500 6,750 Cash 25 30
Provision for tax 1,500 1,750 Bank - 400
Goodwill - 200
26,525 25,530 26,525 25,530

emau(pld TG e Ferev @mLULBlanevd @Mlriedmbgl
BlE pLbr L oflsams swmilss.

QoiiyBlaad Gy

Qumrmliysar 2003 2004 Osmggisser 2003 2004

€. b €. b

WPs® 10,000 12,500 SLlgL1b 10,000 9,500
CungissmiLy 2,500 3,000 @updyid 7,500 8,450
QoruplL s/& 1,525 1,530 T&SBmLY 5,000 3,750
QURIS &8 L6 3,500 —sLamaflsdT 4000 3,200
sLabCsmi 7,500 6,750 @rrésid 25 30
afl 951660 1,500 1,750 uidl - 400
BHGILIWIT - 200

26,525 25,530 26,525 25,530

19.

20.

Explain the use of ratio analysis.

&g LErumieiler LweTEmer 6l6Td@s.

The following particulars are taken from the books of a
factory working at 60% of its capacity.

Rs.
Variable expenses 2,40,000
Semi variable cost (50% fixed) 1,00,000
Fixed expenses 2,00,000

Prepare a flexible budget for 75% and 90% level of
capacity.

9 D-2378




@ Qsrfibsrameouder e aleugmhsdr 60% 5615
2 HusS e erellh@ 2 fw CFawe|ser.
€.
oD ClFae|ser 2,40,000
WG LOTmILD Qgevaser
(50% ggafldlgd Hlavawrearg) 1 00,000
wrorE CFee|seT 2,00,000

Copemdu  leughs@End@ 75% &se4dsh  LOHMID  90%
EENERES 2 HuSS Slmetr jereilhe&me Qp&lpssl

S tugwé surfés.
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D-2379 Sub. Code
21

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is quantitative and qualitative research?

STOMET HMID HETEUFTT DTTUEFS GTETDTE CTETET ?

2. Define research problem.
< rriEs Arsdleer - eueyUmI&Es.

3. What are the characteristics of hypothesis?

&(mgCamaflen @GamTba6aer Wrenel ?

4, What is sample frame?

LI FL L&D DT CTETET ?

5. What is meant by primary data?
(PSSO FT6| TGN WM ?

6. What is interview schedule?

Criramanted LIL1qUIeh GTETMTE 6T6hTen ?



10.

11.

12.

What do you mean by validity?

QFevgyiLilgHlency eTemiig) wimg)?

List out the parametric tests used in research.

S rriEsluied vweru@SsLIUEDL  Sere|m  Corsamersaman
UL igwel(H&.

What do you mean by coding?
GO H pevp eTerugenr QUMTHET wirg)?

State the need of report writing.

QU1e| Hlsams swUTiiLge euHlusnss Fams.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between historical and futuristic

research.
urerHn <JITHES LHMID s <, rmu&suianer
Caumubhssis.
Or

(b) Explain the methods of identifying objectives of
research.
< rmussl Crrésnisamer Ggfle] Gewuyb wpenmuiener
cllené&s.

(a) Elucidate the steps in formulation and testing of
hypothesis.
& (gl Cameflaner 2 (Heum&@GeauSQILd
Carganarui (Heudleyd > GTer Uigflenevsenar
ThSSHwbLys.

Or

(b) What are the sources of secondary data?

@uerLmbd Hlene Freyseflen ppOTSTIRIGET LT ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate questionnaire from interview
schedule.

darmulquee  Cpisremed  Uligwealld  @)HHs
CaumuB5gis.

Or

What is sampling and non-sampling error? How to
reduce these errors?

wrdlfl womb wrHil oors Yy eerug wng?
SleUHEND GIMEIBIGTD (HEDMNESETLD ?

Elaborate the essentials of a good questionnaire.
BeOED elleTmLILIL Iq W@ &&Te 9SHwureudlwnisemar

Afggimrss.

Or

What is chi-square test? State its significance as a
statistical tool.

asevCsrur Camsenear eratug wrgl?  Laraiufwed
SHENITE DS (PEHWSFEUSMSE Fnm)s.

What are the various types of research report?

U6 SAMEaguiler LbCoum eUmasET WTamel ?

Or

What are the principles of good report writing?
fnhs e ANsms suriindd o der Qarearansser
WITEn el ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different types of research.

< rmisslufer uoCaum cuassamer alleurdlss.
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17.

18.

19.

20.

Draft a research design by selecting a topic of your choice.

@m rmiss smolilamear Qgfle] Qg gbHaTear wr
S TTLES euigeianwlibeer Swrilss.

Prepare a questionnaire consisting of atleast 20 questions
for consumer purchase behaviour of a particular brand of
Air Conditioner.

GO grarr @eflapl g curkiGeughamear msTCeum
BLSnSenL SesTLplw 20 N eTTE ST LTS
edlemmuligwemesd swmfléEse]b.

Briefly explain the stages in data processing.

76| Qewersssdlad o der LOGCam Hlenasamer FH(HSSLDTS
eleuflgs.

Discuss the criteria for evaluating the research reports.

<6y M &enasulenes LESINIRIC) Qelieughamen
Sjere|Garersamen alleurdlss.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is macro economics in business?

cuantlagsHled CosCrm QUTmETTSTTD GTETHTE) ETETET ?

2. What is socio — cultural environment? Give some
examples.
FUPS HOTEFT] GHlPE) GTTMTE) eTemar? &l THSSHEHTL(H
S([H&.

3. What is private sector? Give some examples.

SNWTT glanm eTemmmed erenan? Hleb T(HSHSHT(H S(H.

4, What is business opportunities?

alewila GUTUILILIGET GTETDTE) GTEIENT 2

5. Write a short note on FDI.
Qauaflpm® Corg apagend updl Hn GHluY 5.



10.

11.

12.

Define quality circles in environment.

FEHMIFSPEOIGT STLOTET GUL L BISEET 6UeTLINI&HESELD.

What is time lag in technology?

QamOOBIL LSS ST STOSLD CTETMTE 666N ?

What is IDRA?
I DTET GTGITMITED GTGITET ?

Define liberalization.

SMTITETOWIDTESEN AN TUIMISGSHE]|D.

What is globalisation?

2 QSLWIDTESHE GTEITMITED GTEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain various micro environmental factors that
influence business policies.

cuenllas Csrateamssamer LTHGGD LdCaum miammenlw
SEHMEFSPD STreanTsamer allers@s.

Or

Critically examine new industrial policy 1991.
1991-ar LyFw Qsmled Qsmatersemw efwirger fHwims
SIS,

Explain relationship between GDP and income
distribution.

%.Lq_.l_cﬂ. woHmib eupwrear lflCursnd ySHwueuhdbhE

L Cw 2 arer GsrLfenL aflerd@s.

Or

Explain role of industrial financial institutions.
Qsmeogiemn HlF Hlmeiamsaien Lkims 6l6TsEs.
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

Describe clean technology.
&Ssrer Csmd musms aleuf&sseb.
Or

Write down the functions of cooperative sector.

Fal_(Hme| glevmaaien QFwOUTHSMET 6T(LHSIs.

Explain law on environmental protection.
SHMEFSPD LUTFHETIL L S0G 64l6TsEs.
Or

Write down the role of IMF.

ERGTLDGTLI-6IT LIMGIGHS 6T(LD&I5.

Describe various external factors that influence the
business policy of an organization.

@ Hneasdear cuatlss Csmaranssmer LMSHEEHD
uGeum Geuatllilym sryanflaamer elleufdseyb.

Or
Explain opportunities and threats of PESTLE.
@) 6TeIq 6TEO@) - 60T GUTUILILIGET WHMILD HFHMSSOSEET
cMlemd@5.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain challenges lying ahead of financial institutions.

BlE fmeiarsinE, (pemarmed 2 eTem Foumsamer allemdse]b.

Describe dealings in a stock exchange.

UBIGE shansulenar enswm@pelans edeuflésen.

Explain industrial licence and write down its objectives.

Qzmegienn 2 fivgamgub Crréssamsub alleTsdl T(pg)s.
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19.

20.

Explain the impact of technology on globalisation in

business.

cuatlasdledr 2 aswwbrssdler Csmiloml LSdHer sTEa5m5

oMlaTsGs.

Explain in detail about LPG.
ereolhlegl LMl eflfeurs aflerssaib.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a valid contract?

QFbes55E @LILBSD CTerLgl WITg) ?
2. What is an acceptance?

(WPEnaT L] eTETLIG WG ?
3. What is consideration?

LOMILIUIGHT GTEOTLIG| WITG) ?

4, What are negotiable instruments?

Qeoreuanils s(mell eremmmed ererer ?

5. State the principle of utmost good faith.

o &5 plUSMmas Darearansuller CLIMHET dnmis.

6. What is Articles of Association?
SilILS glenameillSaeT eTeamiig wmg)?



10.

11.

12.

13.

What is a private company?

ST HlMICUETD GTEmmTed GTeiTe ?

What is an agenda?
Blapasl Blye eremuig wmg)?

What is digital signature?

06T @SEWITLILIWD GTETMTE) 6TesanT ?

State the objectives of the Carriers Act, 1865.

F7&CaHME #U L 1b, 1865-61 CHTESHIGMETE Fnmis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What is an offer? State the rules relating to offer.
peoare erarlg wng? paarelhstar  elfsmars
TG,

Or
What are the requisites of a valid tender?
Qedessss euiubsL Lerafluld @LbCup Ceuerigw
FISGSSET WITEDE ?

What are the rights of the surety?

Genewrwmerilen o MenwaeT wreneu ?

Or
Distinguish between bailment and pledge.
@UUmLae LHNID SLoreard - Capubhssis.

Explain the procedure for material alteration in
negotiable instruments.

Qeoreuantls smelluided QummeT wrHOD CFIeuSHETET
audlaperpullenar elarsEs.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

What are the essential elements of marine
insurance?

sLed &Ml ged @QLib QuDdFig WPSHWSE dnmsar
wmeneu ?

What are the documents required for getting
certificate of incorporation of a company from the
registrar?

udleumerflid Bimeier udlejs srardlay CUDUISHEGS

CHeneUITET ,eUETBISET LITENGE. ?

Or

Explain the procedure of E-filing of documents
under ministry of Corporate Affaris (MCA) 21.

Qupblpeuar  efeusmrhmsedr ewéssd 21-67 S
Sauamasaier  Wer-udle] GFuwybd  pevpulener
Meufés.

What are the different kinds of meetings conducted
in companies?
Blnieueriger BLggIbD LOCaim snl L Biseler elemnsser
WITEnEU ?

Or

What are the salient features of right to
Information Act, 20057

5566 SIMluyd o flenwF FU_L LD, 2005-6T
Spuiweysdr wrees ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the remedies for breach of contract?

RUILBS BnamsssTar Sie|ser wrame ?

What are the rights and duties of bailer and bailee?

uumLae] CsuGeurt wHOID @UudLe] GCumueifer
o flen e HMID SL_MSET WLITEna ?
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18.

19.

20.

Briefly explain the essential elements of General
Insurance Contract.

Qumg smii (b @uubssSHer WPSHW Famsmer SHHESLTS
oMlaTsGs.

Explain the procedure for appointment of directors in
companies.
Blmeuer  @Qu&gpr  Bluwarsdhsrar  eudepanulener

NMeuss.

Discuss the methods of winding up of companies.

Blmeuar sameLliL (pansamar elleuTdsEs.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a decision support system?

P46 AFTE| HEDOLIL| GTETDTE GTEIEGT ?

2. Distinguish between data and information.
sr6y LHNID SHUES Qe Cu CeuniLiBhds.

3. What do you mean by “enterprise resource planning”?
Blmieuer euer UL O 60 TETLSET HTSSLD 6TeuTen ?

4. Define the data processing.

&6 G]&u.ueurré;a;(&,mg, UGN [TILIMI&E.

5. What is digital network?

6T GUENEWISETLD GTEITMTED GTEITE ?

6. Explain the term Electronic data interchange.

Weremen gye| LflbrHoL ererm Cemdeme ellarsEs.



10.

11.

12.

What is an information system?

S&HGCUD SEMLDLIL| GTEITDITE) 6TEITET ?

What are the major information system application?

PSS FEH6UED DELILEET LWETUT(HSET WITene. ?

Where is wide area networking used?

Qupd LTIy euemewaenoliL] ermaiCs LweTURSSILOEDG ?

Define the term E-commerce.

e eUTESEHD 6T CFTOMED U TWMISS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the types of information?

SaeUsaflen euaEseT Wmanel ?

Or

Write a short note on supply chain management.
AEICurss smdledl Coemamenn ubhdl Hm @iy
S(Hs.

Define decision support system. What are the
characteristics of decision support system?
WPIg6| AHT6| S@DLML aUTUNSS. (LPIg6| HUST6

DI LINGT LIESTLSET WTee ?

Or

Describe the types of social media.

Feps oerLghgafler cuanssaman clleuflss.
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13.

14.

15.

16.

17.

(a) Explain the absorption of management information
system in organization.

Blmicuarssle Cueremento 5566 Sl
2 Mlepelieuans 6fleTs@Hs.
Or

(b) Write a note on enterprise resource planning.
Blmieuer euer L1016 UH 6r(pgis.

(a) What are the application of the internet and website
management?
@eerwib  WLHMID  @eerw  HeT  HliTeurssHlen
LweTUT(H&eT Wmeney ?

Or
(b) Discuss the function of information system.
556U Senwliber swdurhsamer aleurdlss.
(a) What is a server? Give its characteristics?

Comauwsld  GTETMTE)  GTETT? DG  LIGHTL|HENET

QULDMBIGE.
Or
(b) Explain the major types of communication
networks.

ssaued  CAasmiiy  eumeuwlleealisefler  (p&Elw
UMSHEET 6l6aTE G5,

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions and characteristics of MIS.
Coorameny  gseud Aepwlibder  Qeweur@  wHmID
LIGRTL|HEnET 6l 6mdh & .

What are the advantages and disadvantages of using
artificial intelligence?

Qewpens EETaTDeralll  LLGTLUHSHCUSET  HETEHLDEET
LHNID SEOSET Wrane ?
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18.

19.

20.

What is the difference between MIS and DSS?
Coorameny  FHeUd  ADLULESD (P46  AHT6
SiwlILG@D 2 dter Caupimhaamer afleur.

What are the different types of enterprise resource
planning in management information system?

Cuerameny ssHeud awlidd o der LdCoam euamswimen
Blmieuar euer L 0HSSMme Famis.
Explain the merits and demerits of EDI.

Beraray srey ufbmhpser Berepd LHMID Sevosaer
A& GHS.
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M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the objectives of human resource management.

waflg aler Coonamanwuler Crréshsmenns gnmis.

2. What is personnel policy?

uenflwimer Q&TETens eTemLIg WTg)?

3. What is job specification?

Couamed eNLIT&G@GMILIL] GTETDTEL ETETET ?

4, What is employee planning?

uenflwmert L OLed eremLig wing)?

5. List out the types of on the job training.
uentluflen LAHH U6 uenssamer LI igwiedl(Hs.

6. What is human resource accounting?

weflg eUeT SeTHSE LI DT ETEmeT ?



10.

11.

12.

What are fringe benefits?

ellafllbL] BETENLOGET GTETHITED GTETET ?

What is employee retention?

LIGRf LITETTHEENET SSHMEUSHE TG TG ?

What is career planning?

venfleumitiy S HS6E eTemmmed reoren ?

What is human resource information system?

Deflg GUET FHEUD DHEMOLIL| TETLG WITg)?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the challenges in human resource
management?

weflg auer Cera@mannulld) 2 6Tar FUTEDSET WITENE ?

Or

What are the internal and external sources of
recruitment?

U Camiler oem wHmd  GQeuellliypy Y FTrBIGET
WITenel ?

What are the objectives of human resource
planning?

weflg euar FL Lol _ader CrrésmiGeT wWmranel ?
Or

“Promotion by seniority of merit” — Which do you
advocate?

“Lenfl iy Sdog FEHWer DglinemLuie Lged
o witey” — Bl ergemen <ygMrisi?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various types of tests conducted in
selection of employees?

verflurerigener  Gsfley  CswushHE  BLSSUILEID

LOCaum cuanswrear GCargamaruiler cLaSGSET WITENE ?

Or

What is job description? As a manager how would
you describe the job function of a supervisor?

Couemar aflugd  eretugy wngl? e Gwemeryns,
Cupuriemeiwmerfler uwenfl  Qeudur e Hrser
ereucumm elleufliiSisar?

What are the principles of effective compensation
plan?
vweyedrer @il hs  HiLsdar  Qameatensser

wimeneyu ?

Or

State the significance of human resource audit.

weflg et gantlsasullenr ApLludsamend nmis.

What are the statutory and non-statutory benefits
provided to employees?
LewflwuTeTia@hs@ euphisliL@b gl fHwurear wHmib

FULLLTaIDDD FQIENSSHET W6l ?

Or

State the objectives and importance of personnel
research.

venflwumert <y ymisHuller  Crrssmser  wHmID
PSAWSFIUSMSE nmis.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the roles and responsibilities of HR manager.

weflg euer Cuerarenwwifler Lenflser wHmb QuTLiL|Eemer

clleurdlsa.

Explain various methods of training given to employees.
LI Gt LI TeIT T a5 (61 &5 (& <lefsslLmHLD ueGeum L9 H &
(PDDSEET 66T E)s5.

What are the objectives of wage and salary
administration? Explain the basic principles of a sound
wage plan.

serglwid HMID Fbuer Hicurasdler CrTEsmiGeT wrame ?
sflurer  ecadlu S sdler gl s  CsraTanssaer
elaTsGs.

Discuss various performance appraisal methods.

uCeumy CGeuedper LHISTEEH (WPepsamer clleurddss.

What do you understand by human resources information
system? What are its components and objectives?

weafls euer Fseud el erearug GNSE BelilT Mleug
WG ? SISET S MI&ET LDHDID Cg‘mrrésa;réja;d'r wreneu ?
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by marketing?

FHMSLILI(HSSED GTETDTE 6T60TET ?

2. What is the target marketing?
Q@ FHSLILIHSSD ETETDTE GTETET ?

3. State any two benefits of marketing environment.
FHSILHSHD GHadler @ e[ HeTanDsameTd Fnne,LD.

4. Mention the source of primary data in marketing
research.
FHSLILI[HSSHED <, TmiES uGled (PSETEnLD Sr6y a6
epOSMSS &MHILIGIL 6.

5. What is product life cycle?

QUTHET UTPEMS SHLPHF ETETHTED GTEITET ?



10.

11.

12.

What are the pricing policies?

s QEsTATNSSET eTETLG W) ?

What do you understand by logistic decision?

sateur  (pi4Leu(ssd epeod  Brsdr  eramer  LfBgl
Qamerd dirser ?

What do you mean by recruitment?

< CEFTLIL| GTETHTE 6T ?

Define advertisement.

HlaTbUTSMS U TULIMI&ESE|LD.

What is competition analysis?

Cumiliy UEGUUTLGY ETETMHTED GTeITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the objectives of marketing.

shanglIL(SSlen Crrssnisamerd @NlULLayb.

Or

What is market segmentation? What are the
reasons to segment the market?
FHeng Ll LG GTETDITE) 6T ?  FhenSenull]
LGLIISDSTET SITJEOuT IS 6T6T6n ?

What are the psychological factors influencing
consumer behaviour?

B&sTCaunt pLESMSMW UMHEGHD 2 araflwe sryanflaer
WITEn el ?

Or
Discuss the scope of marketing research.

shanslILHSSD Yy rrusSder  Crrassengl  UH
uUTdlésa]|b.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the reasons for new product failure.
yHw Qummplger Cameralliien_eusHETET &TiyewThiseamer
cuflé&ayLb.
Or

What is packaging? State the features of packing.
CusCagyii eremmmed erenar? CUGSBISlenm obFmIHmaTS
GO ab.
Write notes on (i) physical distribution (i1) strategic
alliance.
1) Corg eMflCursnd (1) epCeorumu galLewfl ubM
S @Hlleru er(pse|ib.

Or

Distinguish  between  personal selling and
impersonal selling.

st L eflpuemer wHMID Y eTorprer  eilHuener
S Flweupen GCeumiibhsss.

Explain the importance of public relations.

w&EeT AgrLryseaier psHlusgiousams olars@miger.

Or

Describe the components of competitor analysis.

Cumigwrert L@lumieiler samaamer elleuflésab.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the various approaches of marketing.

shanslIL(HSSler LOGCaum ami@pennsamer eileufssea]b.

Describe the micro and macro factors influencing the
marketing environment.

FHMSLILIHSHD @Gane Lmdl&@h meamanflu whmib Gurerey

STy

saner eflelM&Esa|b.
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18.

19.

20.

Briefly explain the steps in new product development
process.

ydw  swriliy  Goouri @  Qewdaperpuller  LigsHmar
F(HSSHLOTE 6l 6TdH G BISET.

Enumerate the qualities required for a successful
salesman.

QeupmlsrLomen Sl LI @TWITET (H& &5 Cxenauwimen
(SETEIHENETE &eT&S (hBISET.

Explain how the challengers attack the market leaders to
graph their market share.

FUTOMGET SHSGET Fhangll UBds Y4sEs shoss
SEN 6 TSHEN 6T GTeUGUM) & @GS pmiaer CTETLIGNS
ollaTé G higeT.
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DECEMBER 2023.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial management.

HlE Ceramenn euenyuim.

2. What is “Time value of money”?
“Lemrgdlen smed LI eremmmed erabre ?

3. What is preference share?
weraiflenn Lirkig, eremmmed ereime ?

4, Define the concept of “cost of capital”?
“epegar QFwey” eTemn HHSMNS GUETWIDI.

5. Differentiate between financial structure and capital
structure.

Bls  slLenwliy  LHOID  ppOFETE S LU

Capupsgls.



10.

11.

What is NPV?

erer. 9.6, eTeTmmEd GTebTer ?

What is the meaning of Inventory Management?

gr&8(mLiL Cuerementy eremLigenr OlLUm(heT eTebre ?

What is operating cycle?

@Wwss HPHE GTeTHTE ETEmeT ?

What do you mean by Dividend?

LITM&TSTUILD GTETMITED GTE06u ?

Write any two assumptions of Walter model.

aureoLm  wrdflller gCsend Qe[  <IenILOTETEISE6T
TPSELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Explain the functions of Financial Management.

Bl Goevmasrenoudl e Cewdurhseaer um ol
aNeufégayLb.

Or

Elaborate the concept profit and wealth
maximization. Also state which is more important
for the company?

@eorud  wHmD  AFdeusmsls  CUHSEGSD — eTem
smsms olfleunss sammsear. Cogib Hineuarssne
orgl Wsa b (psHlwunmeang eraruamss @& e ?
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12.

13.

(a)

(b)

(a)

The profit of a company is Rs. 1,00,000. It has
issued 1,000 equity shares at Rs. 100 market value.
Calculate cost of equity.

@@ Hnearsdear @earud ep. 1,00,000 Y@Gb. Qg
1,000 &TETaRTLILIBIGSEET hUML 100 heng WS
QeuefluilLg? emsmyenrls uki@E Sjus  Cswameud
SaTEE (h 5.

Or

Explain the traditional approach regarding capital
structure.

PO ST S Ll Qg mLfrLimer umybufy
SI@GLPODEN LI 65l 6TE & BISET.

Calculate the operating cycle from the following
details.
Raw material consumption per annum Rs. 8,42,000
Annual cost of production Rs. 14,25,000
Annual cost of sales Rs. 15,30,000
Annual sales Rs. 19,50,000
Annual value of current assets :
Raw material Rs. 1,24,000
Work-in-progress Rs. 72,000
Finished goods Rs. 1,22,000
Debtors Rs. 2,60,000

The company gets 30 days credit from its suppliers.
All sales made by the firm are on credit only. You
may take one year as equal to 365 days.

Yereupd  efleurmisaiall(phg Bl (pen FpHEenWIS
SITETS.

epeLICUTmeT QETeTApSed 6@ ep. 8,42,000
e 2 HusSH srar SLESD eh. 14,25,000
<&@ ellpueen WBeTar SL&SD eF. 15,30,000
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14.

(b)

(a)

< cllhLener em. 19,50,000

sHCuTersw Carsgisafien e WS :
epeIQUT(BET em. 1,24,000
Cauamer penLQupm QararrgBE@GD  Qumper
fh. 72,000
®igejhn QumrmLseT ap. 1,22,000
sLammafl&6r ep. 2,60,000

Blmieiard  igem &LGﬁm@gnﬁ]LL&@E@ 30  BILgeT
HEUETS STLDITS @umgjmm@. SRS
dpuearyd sLems GaTetameybd. @@ UHLSSHDS
365 BIL&6T eral 6T(h58Is ClEmeTs.

Or

Discuss the importance of working capital for a
manufacturing concern?

QI 2 HLSS) Qsmonheraneud e BEnL_(LPEnD
epesarsSlen (padlusgeusas uDH aleurdlsseab.

From the following data, determine the market
price per share as per Walter’'s model. Earnings
per share Rs. 30.

Cost of capital 13%
Return on investment 16%

Dividend payout ratio 10%

Eparanid  eleurhseallelmhg  eurdLm  wrSHMulaner
o LGNS e Lnidler shang elenaeanil saTés (hs.

@ ukdler WBgrar FLLE® ep. 30
epsarddlen BHTET L ESHD 13%
(PSESL g6 g ei(meumis 16%

LRISTSTUD eldlgh 10%.

Or
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15.

16.

17.

(b) What are the factors affecting dividend decision in
detail?
LURBISTSTLID (plgamelll LTE&EGn srranflaer eremleamsen
cremueng LHM efleur ?

(a) What are the types of preference share?

eraiflendll Liki@Gsaler euansser WTenel ?

Or

(b) Is the payback method useful in capital budgeting
decisions? Explain.

ppegar UGl wpge|sefler SHmids Heaqussid wpenm
LWEIETETST erelieng LiHM 6llars@s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the various sources of long term financing?
Examine their pros and cons.

Bar  sme B Coerarewulear LOCam DLSTIHRISET
WITeneu ? HHeuMHMHIEn BeTanid SenLoSENaET <4 TTL|hBIGET.

There are two firms A and B which are exactly identical
except that A does not use any debt on its financing,
while B has Rs. 5,00,000, 5% debentures in its financing.
Both the firms have earnings before interest and tax of
Rs. 1,00,000 and the equity capitalization rate is 12%.
The corporate tax is 40%. Calculate the value of firm
under MM approach.

A wopd B du  @reanh  Hlneiammsesd @Gy
UMSWITETSTE @ héSlamnear. searaenw HlF s Lapolibed
A GTEHT Blmieuerid SLTL_(HL LS raiGanerL]
vweruphssefeens. e B eremm  flmeuard Bl
sl Lewlided ep. 5,00,000, 5% sSL_(HL LSHTBESmETS
Qarar@ererg. @uan® Hlneuarmbseaier el lg WLHOID eufl
QeQsgl (PeTE@IETaT QUHEUTU! ¢F. 1,00,000 @LD. FPLSET
ss  eddlgd  12%  Hlmw  eufl 40%  @Wb.
MM osam@peper S Hneuearsdear  wdliamud

&ETES) (h MBI G ET.
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18. From the given balance sheets prepare schedule of
changes in working capital.

Liabilities 2018 2019 Assets 2018 2019
Share capital 4,00,000 5,75,000 Plant 75,000 1,00,000
Creditors 1,06,000 70,000 Stock 1,21,000 1,36,000
Profit and loss a/c 14,000 31,000 Debtors1,81,000 1,70,000

Cash  1,43,000 2,70,000

Total 5,20,000 6,76,000 Total  5,20,000 6,76,000
Qar@ssiulL.  @muublaos  @dloyseild  @Qmbs
BEL(PEOD CPOSET LDTHDESETET L L eleaTenls S
Q& miser.

Qumgiysdr 2018 2019 CemdgissdT 2018 2019
LIS (psD 4,00,000 5,75,000 et 75 000 1,00,000
sLabGgm 1,06,000 70,000 #758@®OY 121,000 1,36,000
Gaomu plis s/& 14,000 31,000 s-emeilsdr] 81,000 1,70,000

@yrésd 143 000 2,70,000
Qorgsib 5,20,000 6,76,000 @181 520,000 6,76,000

19. What are the various factors affecting dividend policy?
Write down the types of dividend policy.
uksTsTwLE  Csrarensaw urdé@n uoGeun smyantlser
eTeTe ? LBISTSTUIS Casmarensuilen cuanssamer 6r(pgis.

20. What is capital budgeting? Discuss it’s the importance
and deficiencies of capital budgeting.
epOSET aUTe| CF6| LILIqUIeh CTETMTE) GTETET ? PPOSET 66
OQeee] Ll igwaler WpsHwusgeud LHNID GOUTHSET LDHD
clleurdssayb.
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(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is a trade union?
QFTPHEFBIGLD GTETMHTED 6TEHTE ?
2. Expand ICFTU.
edlerligu-eNfleumssd &ms.
3. Expand ILO.
perdg - NfleumEsd H(ms.
4, What is a statutory welfare measure?
gl LfEwumear BbFTT HL6UlqSEHET GTETDTE CT6HTe ?
5. Define negotiation.
CuésaUTTSMS - UMTLIMES.

6. Define conciliation.

FLOJED - U TUMI&HE.



10.

11.

12.

What is arbitration?

B (HGUITDETHLD ETETMITE) GTEHTE ?

What is a wage board?

sardlu eumflwid eTETmTEd 6Tabren ?

What is a grievance redressal mechanism?

GODETEGD ULNLPEND GTETHITED 6TEHTE ?

Expand KPO.
Cs.19.¢ - elfleungsid s(ms.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the directive principles of state policy?
wrileods Cararensuler eflsT (s  Hluberhiger
GTGOTEOT ?

Or

Write short notes on central organization of workers
in India.

@ndwureiler Qgmlererraaier S Senoli LHHw
Smi@NiLsmeT eT(pgis.

Briefly describe the role of internal trade unions in
India.

@ndwureiler o erer Qamfihemssder Lkiams LD

&(H&&LE eflefésab.

Or

Write short notes on the recognition process of trade
unions.

Qarfihenseien mEsry Qeuowen ubpdlu S
GSOILILSEET 6T(LHFI5.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

()

(b)

Write short notes on the statutory labour welfare
measures in India.

@Bdwimelled o @rerm FUL LIy Tal Qg midemer
BOBLGlgSme DD Hm GO ST 6T(Hsis.

Or

Briefly explain the social obligations of an industry.
@wm Osmflder Fupss  SLOLEMET  HFH(HSHLOTSH
cllené&s.

Elaborate on joint consultation.

gl (h Ylorsamer uHd alerd@s.

Or

Explain the role of safety committee in industries.
QsmPer giewmsaid uTFsTILS @Gelar Lkins
cllené&s.

Discuss the importance of personal counselling in
mental health.

wear HCrrsHusded venlumarisdr <,Corganeruder
WsHwsgausms LHH eSleurdlsEse,b.
Or

What social security measures are available for
labourers in India?

@ndwreller Cgmlemera@nd@ 2 6Ter Fepd LITGISMLIL]
BL GG SMSHET WTena ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate on the various phases of the trade union
movement.

Qamfihens Qusssslear LOGeum Hlanwsamer allalflssab.
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17.

18.

19.

20.

Present the history of international labour movement.

seuCss Csmplerert @usssder curambeann edleufléEsab.

What is the role of government employers and the unions
in industrial relations?

Qamflogienn o= peyseile oremhs  aomailsdr WLHMHID
QamODHEmBISEISET 6T LIMkI@, 6Teme ?
Elaborate on grievance redressal procedure.

GODSTEEGD Bl (pevpanwt elleuflés.

What measures can be taken to prevent strikes and
lockouts?

Ceaumer  Flmssmiser wLHOD sFUMLLILGMETS FSHES
Th&sLL CouaTiq Ul BL6llq&Mas6T WTEel ?
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define services.

Coanausar - cuanTuUmIss.

2. What do you mean by mission statement?

Ceanau @M&Camer Lianfludlen QummeT wirg) ?

3. What is re-positioning of services?

Ceameu WBer- HlaneliL(HSSHISED GTaTDIEd Gremmen ?

4, What is service delivery?

Caaneu GUIPMEIGED GTETLIG W) ?

5. What is premium pricing?

Weng efleney ereLg) Wmg)?

6. What is service differentiation?

Ceanas CaumiLihSgIsed eTerLgl wrgl?



10.

11.

12.

What is relationship marketing?

2 mey FHSUN(HENdE: CTETMTE 6T6ITE ?

What is perceived service quality?

o aryliLLl L Geaneusd STD Temmmed GTeTer ?

What is service marketing strategy?

FHaSUIWLIC) W&H eTammmed eTemer ?

What is the scope of consultancy services marketing?

< Carsanar Csaneu shansuil(heansuller cuarblwdeame wrg ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is service market segmentation? State the
purpose of market segmentation.

Ceameu &ghesli UGLL eraTUg WME? Shangemwl
UGUUSHETET DUl Smsd: &nmis.
Or

What are the characteristics of services?

Ceameusaflenr LTS WTamal ?
State the importance of service positioning. What
are the different levels in positioning?

r(Hms Q@UILIBSBISET HDILD Qurmitiymi
eUUbsBISmer GCouniLihsss.

Or

What are the factors influencing service pricing?

Coanou elleneenw 2ar&@@elld@h STreantlser wrame ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the customer expectations in service
product?

Ceemouts Qummer g msiCeunfler erdlrumiiiysar
wITenel ?

Or

Explain the steps in marketing strategy
formulation.

shansllhens WsdH o (heunsssdlen  Uighleesamar
cllené&s.
What is service quality? What are its attributes?
Ceameus g eerug wrg? Gomeus  srsdler
(ST HEOGTSHET WITEDEU ?

Or
Describe the steps in differentiation of services.

Ceamas  Caupiupsgsedle®  2emar  LigHlanasamar
Meusés.

State the challenges faced by entertainment
services marketing.

Caafllgans Coameu shansuil(hansuller 2 drer FaumbEmaTs
GIMIEIGES

Or
What are the legal barriers in transport services?
Cursgeaursg Comeuule odter &L Heseser
WITEnEU ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain Lovelock’s classification of services and
state how it helps in developing the marketing strategy
better.

oelrsdlen Comeusdr cumslILIHSSMOD &H(HESEWNs ellarés
9igl ereucumm shanguilhens W sHaamer SpLiLITg 2 (HeurésLl
vweruG&Emg erarumss GO [H\S.
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17.

18.

19.

20.

Explain the stages in developing new service product.

yHw CGeaneuts Qummer 2 (heunsdasdlen Hlanawsamer alleuiés.

Explain the customer retention strategies followed by
hotel service organization.

sEED lhHd GComel HnEUaTBSET 6UTYEMELITETTSEMET
S&s@eulILsH@ Yearudmid usslsamer afleumss.

Describe the GAPS and SERVQUAL model of service
quality.

Ceamaus sr55ler @evLGeuafl whmib Csameussy wrdlfluliener

aufés.

Discuss the marketing mix elements of banking services.

aunidly  GCoameuulenr  sHagulihians Someuds  Famsamer
eleurdlss.
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SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by long term finance?

BeawrL sre Bl cremmmed erese ?
2. What is meant by ARR?

ARR erenmmmed erere ?

3. Define risk.
SUS®S GUTUIm).
4, What do you mean by explicit cost?

QeueafliueLwrer CFeey eTemmmed 6resen ?

5. What is meant by asset structure?

QFTSg SIMLDOLIL| CTETDHTE GT6TET ?

6. What is leasing?

HSHEE GTEITDITE) 6T6HTET ?



10.

11.

12.

Define domestic lease.

2 GBI () ($HSSEHEMW U TUID.

What is meant by venture capital?

SIf&T POFETD GTETMITED CTETET ?

What do you understand by foreign currency risk?

Qeuefipr (B prewrw jumwid upHd Briser sidleug wmg ?

What do you mean by debentures?

LT LSS TRISGET GTETDTE) 6TeITe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What are the importance of funds?
Bldlsaflen (psflwsgieud wrene ?
Or

Explain the role of financial system in allocation of
funds.

B4 @gs8 g B Smwider ukiams alersEs.
Write short notes on :

(1) Internal rate of return method

(11) Net present value method.

S @Oy euenrs :

1) Qoo BSdr 6is wpen

(1) ey sHCurensw wHLIL wpen.

Or

9 D-2388




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Define cost of capital. Explain its significance in
financial decision making.

epvsarsSear  elemoew euegum. Bl (puesamar
ThHULSD g6 (PEEFLSFHeUSMS 6XleTdHEHs.
Differentiate shares and debentures.

LImI&SEET HnID sLer LUsSThisamer Coumu(HSgs.

Or

What is the difference between capital structure
and financial structure?

POSET  SLILSGGD  BlF  SewliysEh 2 dmer
Caupuirhsener gnmis.

Explain about financial leverage.
BlE opHlwug Qgmeuent DM allersEs.

Or

Explain return on investment method in capital
budgeting.

g eurey Geweys HLsdHedr s igen LSgmer
QUBLLTATSEMS 6l6TE &,

What is the importance of venture capital for
promoters and investing public?

Campmediumariger wHmibd QUTE (PSESL L TaTiTaEEHdHE
gslanflar epogarsder (psHlwusgeld wramel ?

Or

Explain briefly the strategies which should be
adopted by MNC’s for foreign direct investment.

9pBu Corgy sl (H&E uamarml () Hlneiarbsar
san_Li91g 58 Couamiqw 2 Sdlaamer allars@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the key financial functions.
w&dw HlE Qeudurphsamerts ubHd efleurd.

Describe the various techniques of capital budgeting.

ppegar UG iger LoCeum HiLLikismar edleur.

What is optimum capital structure? What factor should
be in mind in devising a capital structure?

2 &bHS (POSEAT  @WLUIL|  GTETDITER 6T ?  LPESHETS
slLeblmu  a@ludld wvardd Oamdrer  Couammigul
sTenileer wreney ?

Explain various advantages and disadvantages of lease.
Gssmsler udGeum  peTESET  LOHMD  Sevsener

ellaTsGs.

Explain various guidelines issued by government of India
regarding venture capital.

ganflay  epogard  Csriurs  @BIHWU  TETEISSSTED
cupmslLL L LeGeun alflsm(Hshsamer allersEs.
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D-2389 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) AND M.B.A.(HRM) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
LABOUR LEGISLATIONS —1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write down the wealfare measures of factory workers.
QzmnHeTane Qamemarisarfl e BAOETFTTHS
BLGlqSESSMET 6T(LSI5.

2. List out steps to registration of factory.

Qsmperepeamu  udley Osueushsrar  Ligbleasamer
ULl igwed (Hs.
3. What is returns as to compensation?

@uu§Lrs Smbul QUnISH eremmTed eremer ?

4. Define authorities.

Sflarilsear - cuenyum.

5. What is retrenchment?

S (GHEDUIL] GTETMITED GTEITET ?

6. Write the role of medical benefit council.

mSGIel Bevern saendledlen Lianflullenar er(pg)s.



10.

11.

12.

Write a short note on employees provident fund.

uenflwment eupEsTe) eeulil HFulemar Ghsg Sm @iy

S(H&.

Write some qualifications of an inspector.

@aren@usLfer fo F@GSHamen er(psis.

Who is an employer? Give some role.

wsorefl ererue wrr? @eufler e Lkiflanear sms.

Give short note on solution at door steps.

BeUIsAnGs Siey upbl Sm GHLIY Hms.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Explain the provisions of the factories Act 1948
regarding working hours and leave of the workers.
Qsmererisafler Geouenew Cryd  wHMID NI
Qarifrumer  GsmperersEeTr L  1948@)en
clilflgener elerdEgaLb.

Or
Explain employer’s liability for compensation. Write
a note on retrenchment and industrial dispute.
@it iy Hemer psemafluder Qummilener
eflaTésa|b HmID L G wHnID CFTHD SsTTm)
ubdHlw Gdlibener er(pgHeLd.

Explain daily and weekly hours of work in shops
and establishment.

s LOMID Bmeiasdler dergdl wHMD euryTHST
Cauaner Crprsens eflenésa,ib.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write down powers of authorities in shops
establishment Act 1947.

L6  Blneygse &b 1947-e1  Slsmilsafler
DFSMTRIGEET 6T(LPSIS.

Write a note on employees state insurance Act 1948.
1948 earfluisefler wmfle smSr @ siLb @iy
QUTS.

Or
When does an employee forfeit his rights to
gratuity?
@@ caflur gearg uUmils GQaraLsstar o Mapneanwl
eriGurgl @ s mmi?
Write down the essentials of industrial disputes.
sFureudlu  Csmper  grsmsulear  @QuidLsamar
T(LPSIS.

Or

Explain employees and employer relationship.
QsmPemeriser  WwOHmD  paeoraisaier o maiaer
cllené&s.

Describe offence and penalties under employees
state insurance Act 1948.

uenflwmariger wrhleo &TSE(H FL1b 1948-@e Ui
G&DOL wHMILD ST amer aldsamer clleuflEgab.

Or

Enumerate principle welfare facilities to be
provided in the factory under the factories Act 1948.
Qasmperened &b 1948ar &p OQgmfhererauie
aupmslL. Geueiriqul  qliliepl BeET  FTihS
cugdlsaner LI IqwiedlLa]ib.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various methods for the settlement of industrial
dispute Act under the industrial dispute Act 1947.
Qamipsrene  s&rmm Sl 1947er S Qzmfed
sarTsmer  SruugnHasrer  udGeumy M penpasaer
MeT&EsaLb.

Write a note on scope and objectives of employees

provident funds and miscellaneous provision Act 1952.
uenflwmerT eu@phISTR eeulil] B wohmb @sr olfser
UL b 19526 eumililsear wHnid Crrésmsed @Mlss @
GO TSI,

Explain employees provident fund and other schemes.

uenflwmenigEeT — euBEISTED — eeulil  HlF  womd 9w
S Lmisamer allars@s.

Describe powers and duties of inspector under the
exemption relation Act.

Med@d  CAsriiurer sl gdear  Ep  ueurarfler
SHETIBRIGET OMID SHLdEMeT eNleTdhse]|b.

Critically examine the contract labour regulations and
abolition Act 1970.

wgSwu Qzmflerert eum@Guean LHNID @WEiLF b
1970-g eflwigand fHwurs <y, rmueb.
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D-2390 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/M.B.A.(MM) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define promotional management.

cllaTbuiy CeTEmaamLl U TWMSSE,LD.

2. What is promotional budget?

eflembuy L Clegl eremmmed erebren ?
3. Write a short note on client.

cumigSenswimart uH e Fm GHLIL eT(PSHInISHET.
4, What is media planning?

Bigwim SOl 6 eremmmed erebren ?

5. Give some benefits of publicity.

edlarburgSlen fle perannsamer Csm(HBISET.

6. What is personal selling?

sl L lHLIGHET GTemhTed eTeme ?



10.

11.

12.

What do you mean by sales promotion?

ellhuenen 2eré @6l LIL| TETMTE 6T6bTe ?

Define event marketing.

Hl&pe| FHasLILOSHSME U TWMI&ESHE|LD.

Write a short note on performance appraisal.
Qawddmer wHOIG 1G9 e Sdlwu GHLmL eTr(PFHIBIGET.

Define selection.

Caireneu euanTuLImISSHaLD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the special problems of service
communication mix?

Coanou QsrLiT seemeuuder SpLiL HESOEET cTermer ?

Or

(b) Explain the steps involved in advertising planning
process.

clerbury S llied Qewouriqd o 66T LigHemer
clleTé @ miger.

(a) Discuss in detail the difficulties in setting an
advertising budget.
edlerbuy UGl enwlugd o drer  SHywrisemar
clfleuns efleumdlésab.

Or

(b) What are the problems encountered when executing
the media strategy?
Bgwr epCarumugems CQeuouBsgd Gurg  ererer
&0 a6 o drerer ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Summarize the sales promotion strategies of a shoe
company.
am 65 Hpeaasdar  elpuemer  oamE@edliy

2 $FEM6T FH(H&SELD.

Or
Explain the nature and importance of marketing
channels.
L TT&HG &L Ig Ml Caamevaartl e SETENLD WHmILD

W&HAWSFlauSMmE N6 @ BISET.

Explain five functional areas of advertising agency.
edarbuy gOmenfluden gpg Qeuour () ugdsmar

cllemé @ mhiger.

Or

What are the two primary types of public relations
uses to deliver messages to consumers?

BsTCaunpé@ Oeudsmer  eaphI@GasHE& & T
(PSETEOWITET D&ESHET CIFTLTL|SET cTETET ?

Is advertising capable of displaying ethics and
truth?
cletburd GO (PeDS@ETLD 2 ETELOEWILLD

QeuefliLR&gIDd e QsmarTL_Sm?

Or

Discuss the characteristics of sales force
management.
cihuear ueL BireurssSer AplidwdLsaers bl
clleumdlésaLb.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the risks does the consumer often associate with
direct marketing.

B&TCeum Sl &g G FhanS 1L (OSSN L6

QBTLTUOSSID UMLK 686Td @ BISET.

Briefly explain about the promotional mix elements of
marketing.
shanslIL(HSSlen cHleTOLT Sl samiger LDl &mEsE0ons
NaT&saLD.

Describe the steps involved in promotional campaign
with suitable examples.

QuUTmSSLTET 2 FTrewThG@HL6T edarburl yssmrssle
FHUEWL Ugsemer aleuflEsab.

How can you motivate sales people? Discuss the major
problems.

cllhueaTLITeTTEMET eTeleUTn 26ar&@&elsEs (Pigwb? (P&
Urssemenseerts LHN efleurdlssald.

Explain in detail promotional program evaluation.

eflerburs S wHuSr e ffleurs elerése,.
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D-2391 Sub. Code

31734C2/
35734

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) AND M.B.A.(FM) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define investment.

(PSS euanTwim).

2. What is financial risk?

HlE UMb eTemTed ereme ?

3. State the formula for calculating holding period return.
eSS MmSGD  HTO  eUBaITWSE  Senssl(Heughamen

GEEDELEERGINENIOES

4. Mention the meaning of stock price.

uk@ aflevauder Cummenars @GOILILAH\SE.

5. What is a benchmark?

(1 6T CHTE GTETMTED CTETET ?

6. How do you measure portfolio performance?

WSS ULl iguied Qeuddpenar ereueummy oerell(HlDiger?



10.

11.

12.

Who is a unit holder?

wafll eneugd (HLiLeU ereTieT WImiT?

What are financial derivatives?

B8 NS CHTETHESET GTETMHTE) 6TETET ?

Write a short note on ETF.

@gerses (ETF — Exchange Traded Funds) fm @iy
(SIS

State the significance of utility analysis.

vwerum () u@lurieier psdlwusgeisamss GNLUEHS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What 1s portfolio management? Explain its

objectives.

WSS () UL igwdd CTETend TemTed Greme? S
BT&HEHRIGENET 6l 6Td&Hs.

Or

Explain the different types of investors.

LOGeUm UANSWITET (PSHEOL L TETTHET 6ll6md@s.

Discuss the advantages and disadvantages of OTC.

gair-gl-sajar_i  (OTC) @er perenwsedr  WwHMHID
Sapwaer uHd afleirs).

Or

What are the ways to minimize risk exposure?
Explain.

Surwgdler QesafliLm el s @Gopliughsarear eulflser
wreneu ? aNlerd@s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various risk analysis techniques in
Investment management.

Wl Hliaurssded wodCeaumy QLT UGluTiaY

BILUBISMET 6ll6TéEs.

Or

What is fundamental analysis? Explain the salient
features you will take into account while doing
fundamental analysis.

Slgluen. L@GUUMTIG] GTeiTDITEd  GTeier ?  <Bilq LILienl
ugLumile; Qeuwynd  Cumg  Phsd  sewdsdld
THSZISECASTETE@HD (PSS DsBIsmeT 6l6TsEs.

Can holding period return be negative? Justify your
answer.

eSS (m&GD srab FHmb (Fasgise rdinanmuins
@®&Es WPIWT? 2 BGET Ldlee BlumuiiuGsss.

Or

Discuss the advantages and disadvantages CAPM
model.

CAPM owrdlfluder perenoser womib @Gepum(bhser
ubm efleurdl.

Explain the assumptions of Markowitz portfolio
selection.
riGamellLev [CERME UL 1q Wi6h Caireller

S@IDTETBISEET 6Hl6TEEH.

Or
What 1s  efficient  portfolio? Explain its

characteristics.
YHOD  WPSOL(H UL IGUIED GTETDTED CTETET?  HHSET
LIGRTL &6 68l 6mds&ds.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the structure and function of financial markets.
Blds  shengseflear sl Lenwliy wHombd Gewuourh b
clleurd).

Explain the different types of Swap Contracts.

uOGeaum cuensWITaT WTHM UILIBSBEISEMET 69l6Td E)s.

Vee Petro 1s expected to pay 3.00 in dividends next year,
and the market price is projected to be 75 by year-end. If
the investor’s required rate of return is 20%, what is the
current value of the stock?

ol QuIGrr PSS WaT[H Feysbsmasuns 3.00 Cleqsgid
eremml erHrumissLILOEDg, Coaib shang ellae 6
@niduder 7595 @HEGSL eam  eHTUTTESIUGSE DS
w6l Lrerilenr GCaeneuwimern eu(meumil clllgbd 20% erammmed,
ukGsafer sHCUTMSW LI ererer ?

What are the types of risks? Explain them in detail.

SUTWBISET 6T cUMEEET eTantar ? Sjalhenn allifleurs aflers@s.

Explain the methods of evaluating portfolio performance.

WsSL (B uligued OQeuddpear wLHIGHL (PopEMET
ollaTsGs.
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D-2392 Sub. Code

31735A3/
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DISTANCE EDUCATION

COMMON FOR M.B.A.(General) AND M.B.A.(HRM) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define training.

LlH & eremmed eTesTEn ?

2. Differentiate between training and development.

uuin& womib CoburtyhHeE G Cu Coaumudsgis.

3. What is the role of a trainer in education?

seellufled Lulplwimer e Lirki, ereme ?
4. What is meant by “Learning cycle”?
“spmed sLpHE” erarLGem ClLImmET 6Teme ?
5. What is GST tax slab for state and central govt.?
wgHw wHID wrhle rasefler QuTmer wHmb Caamael curl
GUTIDL| WG ?
6. What is the difference between a trainer and consultant?

em ulpfurarpsE@d  BCoresmE@GL @ ulemer
sHwurgd wrg ?



10.

11.

12.

What is cost-benefit analysis of training?

Lulp&ufler Qe - LWETSET LIGLULTIIG| GTETMTE 6T6Ie ?
What is the need to develop an organizational climate for
training?

vlnlssrear em Hneiar Goe o (heurss oy

SleUSWILD eTET6 ?

Define the concept of evaluation.
LI 16T HHSMS EUDTLNIES.

What is quality of training?
LulpEufler s ererLIg wng)?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of training?

LulpSuler @nl&Gametaer wreneu ?

Or

(b) Explain the organizational structure of a training
organization.

@m ulphd  ewller  fimeuar s Lepwlienu
clleTé@s.

(a) What are the objectives of the executive
development programme?

Blreurdl Guobur’ his S L gdler Crrésmsamen gnmis.

Or

(b)  Write about the Govt policy on training.
Llp&uled @re Qgwe b uHdl smmis.
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13.

14.

15.

16.

17.

(a) Examine the role of CSR in conducting training
program.
LpS S L nisemer BLSgleudled Heravyiicn LBINS
ENOER

Or
(b) Describe the need for the employees training.
uanflwmerisEns@ wwlnhsl efliuger eudlusms
Seufés.
(a) What are the important areas of training?

LulpSuler (psHlwuinrer UGS s6r wTenal ?

Or

(b) Point out essentials of a good training programme.

b LGNS S sdler PpEHL GHaTRISMET F(HS.

(a) How would you prepare budget estimate for
training?
ulipSlsasrar  eure| - OGgwe| HLsms ereueumm
swrilinSrser?

Or

(b) What are the challenges of training managers?

LulnHé Cuererigeaier FeuTeSET W6l ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different approaches to training need
analysis.

uind  Caeveusemer L@LUTLe Oeleugharar LOCam
@ (GHPDDEHEET 66T &5

Write the procedures for selection of internal and
external trainers.

sar  wHomb  Gesell  wwlpHwumareny  CarpOFHEED
QUL (PEDEHEET 6T(LPS)I5.

3 D-2392




18.

19.

20.

Describe the methods of training.

LuWiH& peppaeer allems@s.

What are the defects of training and management
development programme in India?

@pdwurefer CGoeramew euearidd S gsder LD
GS®OUTHSET Wreneu ?

Describe the methods of evaluation of the effectiveness of
training.

ulpufer  Qewddpenar  wHLIGRUSHETET  (LPEODHEMET
Mleuflés.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(General) AND M.B.A.(MM) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is product concept?

QUTHET &(HSG CTETHTED CTETET ?

2. What is a new product feasibility testing?
ydw Qummer swurfiy srsdHussmp Cergepar eremmmed
GTGOTEOT ?

3. Write a product mix decision with examples.

THS85aT_(Hs@EhL6er QummeT Swriliiy soamel (plge| LHDH
(SIS

4, What is meant by product differentiation? Write any
three advantages.
Qumrmer swrfliy Ceumur®h  erermred eremen?  gGCHenILD
ELPGITMI [BEITEHLDGHENET 6T (LI MhISET.

5. Write a short note on (a) Innovators (b) Laggards.

(@) sarhigriureriser (<) eargrmdwelisdr UDH @b
Anl @Ml 6T(psa,Lb.



10.

11.

12.

What is business analysis?

cuentls LI@GLILIMIIG, GTETDTE) GTETET ?

Define brand image.

WSHT LG OSMS U TLIMISESELD.
What is brand extension?
WpsHeny BLigli] eremmed erebren ?

What is product research?
QuTmET SWTHLIL W TTUIES ETETmTed T ?

What is a product portfolio strategy?

Qumrmer gumfliiy Curi_HCurdlGum 2 4 erammmed ererer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between products and services.
Qumr@Lger wHmibd Ceameusaer CoumiLi(HSHIBISHET.

Or
(b) Why is product differentiation important for a
company?
em  Bneasdng swuriluy  Geumpur®  eer
WS Swrerg) ?

(a) List the essential elements of a successful launch
strategy.

Qeupdlasywrear geyger  2sHuller  sHumeudlw
FnMISEET LIL g W60 (H hIGET.

Or

(b) What are the various sources of innovation? Discuss
them in detail.

Uglewdasrar LdCoum <H4STIBRIGET TTar? ieUhenm
clilfleurs efleumdlésab.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Compare brand positioning and product positioning.

wsdeoy  QuTmSHSH wLHMID  Cummer  swmfliiy
QuTmSSSH Y dweupeann UIBs.

Or

What are the types of brand image? Analyze the
process of building brand image.

Wsdey  LgsHler  cumSSHET  erenar?  (pSSlant
Uiglogend 2 (heumd@l — eweoapenny  U@GLuUmiey
Qeuiumisar.

Write a notes on (1) product development
diversification strategy and (i) revolutionary
product development policy.

1) Qum@er swrfliiy Cowur@h Caupupssed = G

oo (1) Yyl Ssyorer Qumper  gwmdliy

Cobur (& Qararens UHHIL GDUILGMET 6T(LPSaLD.
Or

Describe the BCG matrix with the help of diagram.

aueguLsSler o gafluyLer  19.8.8)  ColMsamen

aleuflésab.

What are the phases of PLC?

QuUTmET UTPSMS GPHFUdET &L L BIGET Wanel ?

Or

List the key components of a successful launching
plan.

Qeupdlasyorer glasss HLsHar PSS Fmmisamer
UL g W (h i &eT.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the challenges in new product development?
Explain the steps in new product development process.
ydw  Qumrmer swrfliiy Cobumiged o 6mer  Feumeser
ererarr ? LFlw Qummer gwrfliiy Cubur @ Gswdpanpeaw
umml eSlerégeyLb.

Discuss product standardization. Explain how this
process helps a company in the international market.
Qumrmer swriltiy grflewe undl eleundsse|bn. sTeuCses

sz on Hneasdde Qs dewogop ey
2 ga dmgl ererLiang LM ellers @ hiser.

“A good brand positioning helps guide marketing
strategy”. Do you agree with the statement? Give
reasons.

“@m poo wssormwu Hoelu®ss FhamsLiubhSseler
> 54 UM L > o fpg”. Braiger Qas

RUILIEQETETS DiTEHemT? STTERTRIS®ETS do M) kIS

What is product disinvestments strategy? Describe the
justification for an organization using this technique.

Qumer swrilliy Wsdl el alds@Esd WsSH erarmmed
ereman ? @bg ML LSS LwatLhiSS e Hlmeiarsshsemen

BHlurukiseer efleufsse]b.

What are the responsibilities of product managers in an
organization? How can they help a firm succeed?

@n  Bneagdd  Qumrmer  gwrfliy  Goemerrgaefler
QuUrmILiL&6ET ereman? e BHmeiard GCeuhdEum  ojeuraer
GTGURUTM 2 GG (Pl UD eremiens edleul.
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DISTANCE EDUCATION
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FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the functions of financial services?

HlE Ceameusatien QFwLmp&eT wWmane ?

2. Define merchant banking.

cuanfls eukidl cuenywim.

3. List out various types of mutual fund scheme.

uoGeum cuenswmer LrevLy Bl S msamer L iquied(Hs.

4.  Write any two functions of ICRA.
séleyier—ar QFwdurhsar gCaaih @) Teiqamen 6T(Hgi.
5. State the objectives of financial institution.

BlE fimeiarhiseaier Crrssmsamer @mhLkGHS.

6. What is portfolio management?

Gumi. CumelGuim G TERTELD GTETHTED 6T6TET ?



10.

11.

12.

Distinguish between BSE and NSE.

ubuTl ukiGsshans LHNIDL Csflu LkEGE shas Qe Cw
Caumupsgls.

Mention any two investment plans offered by LIC.

LIC aupm@b gCsab @reanh wsdlOs SHLsomss
GIMIEICES

Write the major objectives of stock exchange.

UGS shansuller (psdlu CrTEshiEmaT 6T (ps)s.

State the role of investor.

WS Lmerilen Liidlanar GDILGs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain nature and scope of financial
services.

Bgs  Geaeusaflanr  getenn  wHmd  CrréEssmS
F(HESSLOTE N6 &Hs.

Or

(b) Describe the significance of merchant banking.

cuentls eumdller psHlusgieusams efleuflssalb.

(a) Summarise the services offered by mutual funds in
India.
@pdwureller urevy s epmEGh Graeisamer
F(HSSIDNE 6T(LPGIS.

Or

(b) Critically examine regulations regarding mutual
funds in India.
@ndwmelled LiyeoLy Bl ser Qg mLirLimer
QLD GLPENDHENET QY TTU1S.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Write the functions of IDBI.
g 1983-6r QFWOLIT(HSEMET 6T(LpGIs.

Or

Compare the role and functions of UTI and LIC.
Wigey HMID eremdl-ar LkiE wHmb GFuourbhsamar
RUEGHS.

Classify the regulatory measure of RBI.
Memey  cumidluflenr  Q@UBIGU®D  BL GG EMSSEET
easLILI(HSS6LD.

Or

Explain any two financial institutions functions.

eraneuCuign b @ et (h Bl Hlmieu e g el e
Qewdurhamer cllersE.

Describe the role and responsibilities of investor
association.

PSSL_Lrer shssHer Lki@ wHmb QurmLiLsemar
cfleurl.

Or

Write the functions of OTCEL
@q.8@)e-6r QFWOUTHSEMET 6T(LHSIs%.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the types of financial instruments.

HlEs smeilsailer cuanssamer allarése,b.

Describe the concepts and functions of NBFC to investors.

PSS LTeTTH@h&EE — eramderifl-er  s(HSGHSET  WHMID
Cewdur@hasemer aleu.
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18.

19.

20.

Discuss the role and functions of RBI.

Meieu eumluller Lki@ wHmb Gswdurhsamer afleurs.

Compare the services of IDBI and ICICI.
ol 9ey whmib pflmdly ar Caaausamer eUillHs.

Explain the role of SEBI in India and global scenario.

@bHwur  wHomb  2esamellu  @Gpblaouid  CFGuler
uiiSlaner allerd@s.
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D-2395 Sub. Code
31741

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
PRODUCTION AND OPERATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define production and operations management.

2 HugS wHmId Qeuour’ (B Coararawulamer euamTwum&s.

2. Write the functions of production.

o Hussluler uamflaamer er(pg)s.

3. What is automation?

ST LI GSE CTETMTE) TG ?
4. Define ‘production process planning’.
‘o HusH Dewdpenn sl @ ubHd euamTumEs.

5. What is work study?

Gouene LilgliL| GTETMTED GTETE ?

6. List out the types of a plant layout.

BEOE) GUETTE HENLOLILNET eUaEEEETL LiL g Wadl (Hs.



10.

11.

12.

What is a control chart?

ST cuenFLIL LD GTETMTE) GT6ITE 2

Define forecasting.

werarhleiissed uHd euamTLmEs.

Expand MRP.
MRP a9fleurssib Qalis.

Define the term ‘Statistical quality control’.

‘Yerafluwe gré&slQur®’ upd euamrum&s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the types of production or manufacturing
systems.

2 HuSSH UL SETNET UmSSMET THSSHIE Fnmis.
Or

Differentiate between CAD and CAM models.

CAD wpmib CAM wrdlfiseamer CaupiLihsHs s (hs.

Explain the importance of Toyota production system
with an example.

CurGuriLr 2 pusd ewlber WPsHluggicusams
2 FTTEMTSGIL 6 6l6TdEHs.

Or

Briefly discuss about facility planning with an
example.
awgdl  SLOHsme  THSHSETL(HLET  FH(HSSLOTE
clleurdl&s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of plant layout.

QUETTE SELILINET cUMEHMET 6ll6TéEs.

Or

Describe the procedure for conducting work study.
Cauameuiglilenar  pLGgleughHaTar  GFiiipapmen
Sleufés.

List out the factors to be considered for a good
layout design.

B  eueTns el eligelanolier  Qumipg
SeUaTSE e Qsmerer  Couettigws  sTyewilgenerL
ULl gl (hs.

Or

Write in detail about aggregate production
planning.
ISR 2pusd Hlrdied  @hss  Afleurs
GI'@@]&S

Explain lean manufacturing with an example.
Quallbs 2 HusHew TOSHSHTL(HL 6T 6N6TdH@Hs.
Or

Differentiate between preventive and breakdown
maintenance.

shuy  ugroflioy  womb  wpdley  ugmwinGener
Capu®sds s (Hs.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of production management and the
relationship with the other functions with an example.

o2 HusdH Cuoenamenwuler uUeaflsaeryd WwHMLD WO
uenfla @6 2 66 2 may (Pepullenard 6 (h&gIsa T (hL6m
elaTsGs.
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17.

18.

19.

20.

Discuss about the process of Capacity Requirement
Planning (CRP) for a manufacturing industry.

®m 2 Husd Asmpsramasstar Sper Coameu Sl L LBl eder
Qeliperpent alleumdss.

Describe ‘facility planning’. Explain the process
techniques used in facility design.

‘cugdl  HLflLe’ feuflss. eusd  augeuanlibed
o LCWMSLILHSSILHL CFLIPE®DSEMETUD [ LIKISEETWLLD
cllaTsGs.

Explain in detail about the scope and functions of
Material Requirement Planning (MRP).

Qumrmer Czeneu HIL O ellen eTevamaanwiLd LianflsamaruLd
cfleuns efleré@s.

Discuss about the Total Quality Management (TQM) and
its importance in  production and operations
management.

2 HugS wHmID Gewudur’ () GCoarareawuild @l O Cwrss
57  Coorarewewwd  $eT  (PSHUSHISMSLILD
cleurdlss.
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D-2396 Sub. Code
31742A1

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Write a short note on rewards.
Qeu@dlaamers LHM e Hm GDllmu er(pgis.
2. What is wage structure?
sardlil SENLOLIL| GTETDHITE) GTEITET ?
3. What is imperfect competition?
Siyent CUTliq GTemmTed cTeiTe ?
4, Define incentive plans.
261555 S L BIGENET GUTWMDISS.

5. List out some fringe benefits.

oo afleflbL perenngEemer Lil g wiad(hs.

6. Write a short note on group benefits.

&P BeTEnLO&ET LD e Sm @Gl er(pg)s.



10.

11.

12.

List out some service benefits.

oo Caaneu Bemennaatlen LI g L6 S(Hs.

What is employee cost?

venflureri Q&6 erammmed eTere ?

Write a short note on minimum wages Act.

GdDHSULE sardlwd FL1b ubhdlwu Sm GdlLienu er(psis.

What is international compensation?

greuCss @[ eremmmed erevrer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain different types of compensation.

LeGaum euamswTer @UiliHsemer cflars@s.

Or
(b) Elaborate meaning and the process of job
evaluation.
Ceuane SIS g 6t Quimrmer HDID

Qewdperpullener afleurl.

(a) Write down the principles of wages and salary
administration.

sarfluid  wHMID  Fbuer Hlieunsgdler Csmaranssamar
T(PSISE.
Or

(b) Explain fringe benefits.
cllafibyBlencoudlen perenogEener 6leTd:@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write down the methods of performance appraisal.

Qewid@dmerr HIGL 1G.6T (PEODSEET 6T(LPSISE.

Or

Discuss the methods of determining inter and intra
industry compensation differentials.

Qzrflogiempuier @eL  wHmb 26 CAzmd
@itk Ceaupurpsmer Hliiaruils@nd pemasamer
bl edleumdlEgeLd.

What is pay fixation? Give some examples.

sardlw Flfeawrid eTermmed eTear? Sle 2 FTyeEnThSamaT

H(HS.
Or

Explain importance of trade unionism.
Qsmpsmissder (psFHluSgiesms 6leTsEHs.

Explain pay compensation based micro and macro
economic factors.

awsCrm wHnd CwsGrr Cummertsry sryeantsafler
Sfgliuen e sarflu @S e allerds@s.

Or

Explain factors affecting and influencing wage and
salaries.

sarfluid  wHMD  FbuTFws UTHGGD srraflaamer
& (HS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain incentive schemes and its types.

2a18555 SILID DHNID DS UMSHMET 6ll6TdHEa] .
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17.

18.

19.

20.

Describe classifications of rewards in performance
compensation.
Qewddper @ribigd GCeu@nduiear amsiiLbhssame
clleurdlGsayb.

Discuss wage determination performance parameter
functions.
sarflu Bl Cewdmer  jere|meseten CFwdum an
elaTsGs.

Describe minimum wages Act and payment of bonus Act
in India.

@pdwureler GeophsULF oaFwg FULID LHHID 2OES
sarflg s L Sang elleulssa]b.

Explain scope and challenges in current trends in
compensation.

@QuuiSiigd sHCuremgw  Cursdler Curésnd  WwHMHID
FOUTEOSEET 6llaTE&.
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D-2397 Sub. Code
31743A2

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
LABOUR LEGISLATIONS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define wages.

sarHlid - UMTEHlLEHEMTLD &(H.

2. What is allocable surplus?
RFIESSI g W 2 LM GTETDTED CTETeT ?
3. What is continuous service?

Qarir Gaaneu eTeTMTE 6T6bTEN ?

4. Define dearness allowance.

SsallenaliLilg - eUMTEHlEHETLD &(H.

5. What is maximum bonus?

SIS F 261658 2ardl WD GTETMHTE GT6HTE ?

6. Define gratuity.

uafl&Etaren - euarelle&EHaTD &(hs.



10.

11.

12.

What is direct tax?

Gy eurfl erammmed ereme ?

What is nomination?

BlLIDGTLD GTETMTE 6T6bTen ?

What is adjudication of claims?

> fleno Camrévsefler Sy eremmmed eresre ?

Define subsistence allowance.

Wenpriydwibd - euamrelesseamd &(ms.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What sums should be deducted from gross profits as
per payment of Bonus Act, 1965?

oags oardlw FUL LD, 1965-@er Ly Grdss erussed
@mhgl sWssiiuL Ceuaripw CsmansgeT wranel ?

Or
What deductions are permitted from the bonus
payable?
Qequss Ceuamqw oags  saflussedl(mbg — eremer
Nlw&@s6r Daindlssiubdearmer?

What provisions govern the determination and
recovery of the amount of gratuity in the payment of
gratuity Act, 19727
1972 venflsCamanL QULPMEIGED gl LsdlenLilg
uanflE@amen. Gagrensew Hliarwid Ggug &bl
Qupieuens erhg elldlser sl (HliubhSg S earner ?

Or

How 1is adjudication of claims carried out under
payment of Wages Act, 19367

serfluid  euPEIGESH FULD, 1936-@ar Ep o flanwo
Camyévsafier Sty ereueummy CuopGasmereriin(hH& g ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

How should the appointment of advisory board be
done as per minimum wages Act, 19487

GBS E sardlugs L b, 19486 Ui Y Corsaners
& Bluwerd ereueumn GewniuL. Ceuem@Hib ?

Or

What offences will attract penalties for violation of
minimum wages Act, 1948?

GODHSULE adlug FULd, 1948-;; By Curg
TGN (HHMBEIFHEHE S Tl HUTTHD 6llFl&sLGHLD ?

Discuss the powers that may be exercised by
certifying officers under industrial employment
(standing orders) Act, 1946.

Qsmeogiemn Geuemeeumiitil] (Hlevews  ,enERTEHET)
gULID, 1946-@ar & grampais@Eh sHsmhsermed
LwerL(hSsLiL(Hib SIS ETrRISMETL] W)
clleurdlssab.

Or

How should standing orders be interpreted as per
industrial employment (standing orders) Act, 19467

Qzrfldogienn GeuamaeumliL] (Hlen@UITET <,enarTdHeT)
FULID, 1946-@6r Ul Hleve enanrEeT ereleumm)
aleraslinL. Goauar(hib ?

Discuss the important considerations to be fulfilled
before the registration of trade unions.
Qerfihgnshsear Udle] CQsueugn@ wer BHlanGeunm
Ceuairiqw (P& FrsgIsEsmar cileumdlésa]b.

Or

What are the rights and liabilities of trade unions?

Qerfihsnshsaiear o fepwser wHMID QUTHILILSET
GTGOTEOT ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the important provisions of payment of Bonus
Act.

sa1g5 el L SHlen (psHw clldlaemer elerds@s.

Discuss the salient features and provisions of payment of
Gratuity Act, 1972.

uentlCETenL & FULID, 1972-@ 6T (PSEW LDFBRSET HMHILD
cdlgemer elleumdlEgseL.

Discuss the objects and features of minimum Wages Act,
1948.

GoDHsULE caflugsl b, 1948-@er QUTHETEET WHMID
Sjbarismerts LHM eleurdl&se,b.

Elaborate on the objects and provisions of industrial
employment (Standing orders) Act, 1946.

Qamflogienn CeumeeumiiliL] (Hleew 2 576 sHeT) FLL LD,
1946-@em Cummerger wHHID ellfasear ubHdl ellfleurss snmis.
Explain the key provisions of trade union Act, 1926.
Qambhems gL b, 1926-@Qler (p&Hlw cllflsamer allerd@s.
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D-2398 Sub. Code
31744A3

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
ORGANIZATIONAL DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is OD intervention?
Blmeuar euariss @ent ui(H erermmed ereimen ?
2. What is team intervention?
& Qe ui( eTETmTed 6TEIET ?
3. What are comprehensive interventions?
clfleurer Qe uihs6r erammmed erese ?
4, What is personal intervention?
saflliul L @QenLui( 6remmmed 6Teimer ?
5. What is a quality circle?

STG(LD GTETDITE) GTEHTE ?

6. Define total quality management.

Qwrss sréwaTETed - eUMTENOSEHETD &(Hs.



10.

11.

12.

13.

Expand QWL.
Sy, Li9etyy et - eflfleungsid 5ms.

Define mentoring.

UNST_(HSD - cUMTEHOSESEMTD &(Hs.

What are structural interventions?

ULl @QenL uI[HSET cTemTed GTeme ?

Define applied behaviour science.

vwerum () BLseng sMleflued - cuanrelesseaTd &(ms.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Explain the concept of organization development.
Blmieuer cuarissluflen smsans 6lers@Hs.

Or

Trade the history of organizational development.

Blmieuer euaridsluflen augemHenms serT_Hluia|b.

Discuss the importance of diagnosis in OD.
Blmeier euaridflule sardgder Wa&HwuSgHieusms
clleumdlésaLd.

Or
Write short notes on inter-group interventions.
GSWP5aEHsE Qe Cuwrer @earuwibGsdr ubHH S
GSOILILSEET 6T(LHFI5.

Explain the uses of action research in OD.

Hlmieuer euerr&Sludled Qewed <L rmlEs e
LweTUT(hseaner 66ms@s.

Or

9 D-2398




14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Discuss the ethical standards in organizational
development.

fﬂ]@]@g' eueri&ludldd  pdlaparn  grddlavers LD
QUME&&Ea]LD.

How does the field of applied behaviour science
contribute to OD?
vwerur (B BLSms dleflwed gepurearg Hloeuer

cueTT§8& @ ereuaumn Litisaflsdng) ?

Or
Discuss the action component of OD interventions.
Blimeuar o9almsH Qe uiGseafear Qgwe smm LHD
urdlésa]b.
Explain the key theories of planned change.
HrLfite wrppsder s Hw  Carlumhsamer
cllené@a.

Or

Present some of the key lessons drawn from OD
experiences abroad.

Qeuefipr(Hsartled o e Blmicuer Gbum (K
S@ueunisailedphg  QupiulL  feo  psHlw

LML raisener 6llemd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the practical implications of organizational
development theory?

Bineuareueri&dls  Camiumliger B (p®Dn  STEESBISGET
GT6bTET ?

Discuss the uses and varieties of action research.

Qewd < rmisslufer LweTUT(HGET WHMID euamssamar LbHD
clleurdlGsayb.
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18.

19.

20.

Explain the process of management by objective.

‘@M&Camer epeld Cuaremeny’ QFwdpament allerd@s.

Elaborate on total quality management and its
contribution to organizational development.

Quwrss g7 Coerarewew  lfsgmrss  Hlmeuer
cuem&Sludler igem LmsallanLE snmis.

Present some of the Indian experiences in organizational
development.

Blneuer  ecuerdfludey @b @  Seweuheann
(PEITE6U& &6 LD.
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D-2399 Sub. Code
31742B1

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate international marketing from domestic
marketing.
o BT FhansuilHasuilal(phg FreuGss shangud(Henseamu
Caumupsgls.

2. What are the objectives of international marketing?

sieuCss shansuilhHansuler Crrésmser wrg ?
3. What do you mean by ethno centric approach?
@ard FTHS SEWIESPED TS ClLIMHET WiTg)?
4, What is international market segmentation?

gTeuCss shangll LiGLIL| GTETDTE) cTeIme ?

5. Distinguish between national product and international
product.

Coflu 2 pusd wpmibd sieuCse 2 Husdaw CoumuOESHs.



10.

11.

12.

What is international product positioning?

greuCss CQummLsamer HlevelIL(HSSHISD GTeTLIG W) ?

What is international branding?

sTeuCss (PSHTUI[HSD CTETMTE 6T6ime ?

What is dumping?

&NSHE 6TerTLIG LTS ?

What is counter trade?

TEHT QUTSSSHLD CTETMTE GT6HTEN ?

What is international marketing information system?

greuCss shamsull(hans 56160 UL GTTLIS WM ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the features of international marketing?

seuCse shagullhesuler SprileLsear wremae ?

Or

How does cultural environment affect the
Iinternational marketing environment?

STETESTIY e sTeuGss  shasUlDsmer  GLPM6
creueUmn LTS&S g 2

Examine the legal and political factors affecting
consumer behavior in the international market.

stouGgs shansuiedr m&TCaMT BLEMSOW LITSHEGLD
LD wHNID rflwud sryanilesamer <p,rmumisHT.

Or

Write the purpose of branding in international
market.

sieuCss shanguiler wpsdamuihamsuder Crréssams
GT(LPGIMhISET.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss different consumer promotion tools followed
by companies in international marketing.

sieuCss  ghansuileansuier Gearuppriu@n LeoGeum
mI&TGeum 261 &6l S(HelsemerTL WT0is)
clleurglésad.

Or

Explain the relative advantages and disadvantages

of adaptation and strandardisation strategies in

international marketing.

seuCss shansuilhHansuilld supeud WHMID STLILIHSSH

o gdlsaflan UL (H peELSET WLHHD  SaEEmar
GTSS@GS.

What is international marketing communication?
Discuss the key issues in international marketing
communication.

sieuCss  sHansulhansuied  HseUOCSTLTL  6reTnmed
erenan ? FrelGse shansull(Hansuiler sseuCgTL T g6
&AW Hssosamars uHM afleurdlss.

Or

Explain various methods of receiving international
payments.

geuCse Garhliuaresamert Cumeugharear LieGeumn
(PdDSEET 66T Es5.

Describe the functions and importance of packaging
in international marketing.

seuCse ghanguldlhensudled QurdlssL (Hgeder
Qeweur@haer WO T  (WPEFLUSFHIUSMS
Neufés.

Or

“Advances in information technology has facilitated
international marketing”. Comment.

“saeue Qamloml usdear pearGCarhmriser sieuCse
shansullhensaw erallgrsdwererar - &mSSHIemnTsHs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the constituents of international marketing
environment with suitable examples.

Qurpssoner ahsgissT Hs@Ep 6 FTauCss shasuildams
GLpedler samisanerts LHM efleurdlss.

Explain the stages of new product development for
international market.
sieuCss shagater LHw QurmLseT o (heunssssen
U blenevsemer 6flers@Hs.

Discuss the process of consumer decision making in
international marketing.

sieuCss  shamsuihiamsuded  msTCeurt  wpigCeiB&En
Qewepermerwis LubHd efleurdsse]ib.

Examine the factors to be considered while choosing
advertising media for international marketing.

gieuCaa FHans Ul HenssTer efembLry 26TL_GEMSS
Combsha@n  Curg  smpsdld  OQamerer  Couamigul

Syenilsemer <prmiis.

Elaborate the direct and indirect channels of distribution
in international marketing.

gieuCss shansullhensuiier Crrg wHmb wepps HBCWTs
auflsaner afleufggianyss.
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D-2400 Sub. Code
31743B2

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define logistics.

gHUMLIgUIE) - UeNTUIMI&HE.

2. What is service positioning?

Caaneu HlavaiL(HSSISED 6TermLIg) Wmg) ?

3. What is concentrated marketing?

@mEslameaniL] shangull(Hens eTemLig Wmg)?

4. What is 4PL services?

49.e760 CFmEUSEET GTATHTE GTEITET ?

5. What do you mean by publicity?
QewdUugliLy ererugl wrgl?

6. Write short note on logistics network optimization.

gHUT IgWId  euemewenolil]  Wanswrsseler — Smi@molliL
(SIS



10.

11.

12.

What is transportation routing?

Curs@aursg auPLLOSSHED TeTLIg Wg)?

What is bench marketing?

Smararailcd eremLigl wng)?

What is penetration pricing?

26r(H(HeUe GHlENaV GTETLIG WITE)?

What is micro-chip technology system?

HarT-Sla) CFTHOEILLID eTETmTEd GTeiTeT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the different types of logistics
management?

ghourliqud  Goeragmewuler wOGaim  cuansser
wreney ?

Or

What is market segmentation? State the reasons for
segmenting the market.

FhengLl U@L GTEOTN ML GTGOTGHT ? FHEnSEn W
LGUSDHETRT ST BISMETES FaMis.

What are the advantages of outsourcing to 3PLs?

39.erev-gefldb  yp @uueLLIGhsTar  HeTenosET
wIrenel ?

Or

Explain BCG product portfolio matrix and state its
uses in logistics marketing.

19.8l.e.  CumrCurellCur  gergdlenar  eflensdl,
FHUT IgW6 FHansulDamsuiled i em LWETUML g hers
8"6).@]85.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the stages in service product life cycle with
suitable examples.

Coeneu QUIMmET eUTpSGMS F&&TSSl6m Hlansamer &@hs
THSSISST_(H& @56 6leTd@Hs.

Or

Elucidate the elements of service product mix
decisions.

Coamon  QUTBLEET Fvoeel (Plgeysaflen  FamEHener
ThSSHwibLys.

Define advertisement. State the importance of
advertisement in logistics marketing.

clleTibLirsSlenen U TWMIEHS. FHUTL g W6
shanguilesudld  aletbursdler  (PEHWSFHEISMSSE

G MG

Or

What are the points to be considered while
preparing budget for promotional expenses?

dpueer GeweysEnsstar aurel-OFwme] S L sHaear
sumflggn  Curg  smsHed  Gamerar  Geouetriqul
STl &ET Wrened ?

How GPS is helpful in logistics operations?
ghurique  dewdur@saied  glberev  ereucuTM)

2 sellwng @& mg) ?

Or

State the significance of rail technology in logistics
marketing.

ghumigwed shensudhiansudd ruie Csmblomn Ligdler
PSAWSFIUSMEE nms.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the user decision making process in logistics
marketing.

gHuT g6 shaguillhesuler Lwerm (piqbeubhssedld o ¢rer
Qewdwperperw clleTs@Hs.

What are the functions of warehousing? State its
importance in logistics marketing.

Slmidlen Qewdumpger GTGITGYT ? FHUML g W6
shansulhHansuild g6 (PSHUSTHUSMSS Fanis.

Describe the pricing methods in logistics marketing.

gHuT_iqwd ghanguihasuller e HliterTw pepmaseeT
cfleuflss.

Discuss the process of software evaluation and selection
in supply chain management.

AECurss smdled Hliourssdd QuerGummer wEHLILIEH
wppib Csire| euigedler Gewudwen LHN cHlerdss.

Examine the advancements in shipping technology and
flight technology.

slu®  Qamleomlub  wHnb  cHwrer  Csmhldmr LS
FHuL HeTer (wperCarHmBISEET < Tmiis.
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D-2401 Sub. Code

31744B3/
36044

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. MM) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define strategic intent.

epCamumu Crréssans U TuImI&ESHe] L.
2. Write a short note on SWOT analysis.
SWOT uguiumie) updlu m @Gdlrienu erpgeLd.

3. List out the different types of strategies.

uoCGeaum cuanswnar 2 Sdlsamar LI Iq 160 (HIkigeT.

4. Define synergy.
HCarreilenw eUEn TWMmISSHE|LD.

5. What are the key stages of project life cycle?

S aurpsenss spnfluler (psdlw HlenvseT wreaneu ?

6. Define BCG matrix.
98s) Gl MEemen euenTwmI&EseLD.



10.

11.

12.

What is multiple product line?

v swriliiy euflens eremmmed ereme 2

What do you mean by corporate governance?

sTrLLGrl <y @hens erann Bruser erear Qgmadldirser?

What is strategic control?

epGaomumu s HILILTH eTETDTE 6TEben ?

What do you mean by vertical structure?

QFmEIGS5E DHeMOLUIL| GTETMHTE) GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the significance of strategic management in
business.

auaflasdler epCamurw flicursser paHlwsgeisms
cllené G higer.
Or

Write down the features of mission.

Lanflufler b&mISEmeT 6T(LPFIBISET.

Discuss the analysis of areas of strategic edge.
epCamumw ellefibllenr ugdsailer L@LLTLe] UMD
clleumdlssalLb.

Or

Examine the reasons for mergers and acquisition.

Qe ERTLIL|S6T HMILD & WSLLHSH S &S Te
SITTEITEISHEN 6T <, [T I & ET.
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13.

14.

15.

16.

17.

(a) What are the different ways of introducing
corporate restructuring?

smiiuCrl wofrewliau M WPsLILOSSeUSDETET
LGeum cu&ET wreneu ?
Or
(b) Discuss the role and importance of Ansoff’s matrix.
S| GTFTaoL) G M&ed et LIS, WHmID
WsHwsglausams LHH eSleurdsse,b.
(a) Explain the concept of blue ocean strategy.
Be sl ellyssder smsgsEmen 6laTs @ mkiser.
Or
(b) Explain the types of retail structures.

Slovenn FHLLWLILISETET eUMESHEMET 6l 6TdH 3 BISET.

(a) Write a note on institutionalizing the strategy.

epCarumusens Hlmeuarbwbrs@Geug UHOlwu @Gl

Gr@gjréwseh.

Or
(b) Write a note on multi vs single brand strategy.

L6y whmib ehevm Wgmearr 2 58 udHlu GDdlrienu
TRSaLD.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the key elements of VMOST.
elleribgperevlg. @6 (P& W samisaers LHMl edlleirdlsEseLd.

Explain Porter’s framework of competitive strategies.

CumiriLfer Cunliy 2 sdlsaflen sl Lanwliamu allers@s.

3 D-2401




18.

19.

20.

Explain project life cycle.

S aurpsens spHFlenws 6dl6ms@msET.

Discuss the importance of retail franchise.

foewen elpuemer o Menwuler sHwsgeusamss LDHD
clleurdGsayb.

Describe the role of leadership strategy implementation.

s  pborurusams  CdFudubhsgeuser  Lkins
afeufégeyLb.
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D-2402 Sub. Code
31742C1

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define currency convertibility.
[BITERTW DTHDD - GUETUIM.

2. State any two functions of FEDALI
@pdu opflu Qeoreuai worsear gnsd (FEDAI) @er
gCasaib @reaw(h dFwdurhsamerds @D (Hs.

3. Specify the meaning of BOP.
Qar@uueresefler @iy  BOP  @er  Qummeners
GINTEIGE:S

4. How does RBI manage and control foreign exchange?
Moy eumdl phlu Qsmeuatanw ereueurm BHlieudlssmg
wHPIb &-OUUGSSADS ?

5. Who holds the foreign exchange reserves of India?

@ndwureler opHlws Caomeuent @@ muy wrflib o érerg) ?



10.

11.

12.

How foreign exchange transactions between international
banks settled?

siouCgs eaumdlasEns@d @l wlorar pHwus CFwmeem]
ufleussaTsar ereueumn &idaLiLIL L 6 ?

Write a short note on unilateral transfers account.
RMHSOOULLFDTRT @LIDTHDE SaTéE-FAn GNLIL eT(HSis.
How is forward contract executed?

wanGangdl eULbsb ereueumm CFwOLHSSILIHS DS ?

Infer the meaning of risk sharing.

Surw udlire| ererugenr OLITHET eremen ?

Write a short note on exposure netting.

Qeueflium® Hlayd - fm GOy erpgis.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the objectives of exchange rate policy.
wron  Ndss Osrareansuler Cprésmigamer  LbM

aurd).

Or

(b) Explain the different techniques of forecasting
exchange rate.

oron  Gdssms (earerdeliiughatar LG

B UBIGmar clileumd.

(a) Why 1is Interest Rate Parity (IRP) important?
Explain.

el lg el4lg swblee eer (psdluinrearg ? eflend@s.
Or

(b) Write a brief note on LORO account.
CarCrm sems@ - Fm GO eT(WPss.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Define the term derivative and give your views on
currency derivatives.

QLAGeu g6t ererm  Ggmebened  @UMTWIMI.  HIEwTW
uf5CaTETmOSHET LHHL 2 BSET &HSHSSMETE Fonis.

Or

How does the put option work? Explain with an
example.

el LI meuLiL] eTeUGUM) Qewu@Eng 2
2 FTTEMTSGIL 6 6l6TdEHs.

What is an interest rate swap? Explain its features.

ally 6ldlg IHDD  ETETHTED  TETET? < HET
S|DEFBIGMET 66TEHEHs.

Or

How are inflation rates and foreign exchange rates
related? Illustrate with the help of an example.

uameiss  cldlgmser  wHMID  SBHu  CQFwmeuenfl
el flgriger eTeUGTM) QarLienLwig) ? (1
o smyemsHlen 2 el 6flerd@Hs.

Differentiate between monetary and fiscal policy.

uemellwe  Gsmeatens wHmID  HlHE  Csmeatens -

CaumuBssis.
Or

What are the tools of monetary policy? Explain.

veamellwed Camerensuller &mellser eremen ? allemd@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various mechanisms through which governments
intervenes in foreign exchange market.

bBluE Cdswmeuat gshamsuile) TemTmISHRIGET FUIHLD
uOGaum culpamaameT alemsEs.
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17.

18.

19.

20.

Bring out the differences between VOSTRO and
NOSTRO accounts.

cumev_Cpm whmib Brevl Crm sems@aer - GDILLY eT(PSis.

Explain the impact of relatively high inflation rate in
domestic country on the foreign exchange rate.

pflu  Qeoreuamfll  Adsgded, oamBTi(H LTSS
N&lgsdlen sréEsd ereleumn @)(HEGD LM eNl6md@s.

What are the types of currency convertibility? Explain.

BITETW LOMHDSE 6T UaSSET 6Tt ? allemd@)s.

What do you understand by foreign exchange risk? What
are the different external exposure management
techniques which are used by importers and exporters?

SibblwE Qaemeuenfl Sjumuib GTEITMD TED TGO ?
@ &GS WTETTHET WHMILD FHOIOSLITETTHET LILI6TL(HESID
uoCaum Geuefliigyp Geuefliur®  Cuenamenn  HILLBISET
wrenel ?
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D-2403 Sub. Code
31743C2

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write a short note on global financial markets.
o owgetmell HlFlE shengsamerts ubHdl m Hm @Ml
TSI

2. List out the methods of foreign direct investment.

SpHw Corig (WPSSLH (PpeDSaeT LiL g uied(hs.

3. What is the formula to calculate incremental cash flow?
SHafs@h UaMTULPESESmSS SamsslHeugharar @&sSlrn
GTGOTGUT ?

4.  What is the purpose of inter company loans?

BlmeiaisensE Qe Cuuwner sLersater CHT&EsD eremer ?

5. Specify any two short term investments.

gCasaid @rean® GnHw sre (PsHsmens GNLALajb.

6. State the meaning of base currency.

SigliueL premrwugdler Cummenars @GolLidH\s.



10.

11.

12.

Describe in short the average collection period.

gynafl CaafliLy sTosams shHEsnTs afleu.

How does a loan syndication work?

s Sarig Coagern ereueumn GewuoubhSng 2

What is commercial paper in money market?

Lenrs Fhensulled cueantlss STET TETMTE) 6T6bmen ?

Point out any two features of IDR.

@pdu  @eauliyssrens 1fs - gCsaud  @uaw(
Sjbarisamerds GDIULNHS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

State the need and importance of foreign direct
investment by MNC’s.

uearm_ () Fmeuarmiseiier seraflu Corg (PpS60L iq6im
Coameu LHMID (WP&HWSHUSMSS GDLIEGHS.

Or

Identify the factors which are to be taken into
consideration by the countries, which seek to make
use of foreign capital on their terms.

QeuelipT_(h epogarsans shiser el ipeamaetien Lig
vwetu®ss  eNmbUD  BrHsedr  s@msHed  Gamerer

Cauanriqgw sryanflaaner eflemd@s.

Explain the role of FDI as a source of foreign
investment.

pflu padilger  ggryors  opu Cpryg
(PSEL_1q.6 Limkienad 696mds@Hd.

Or

9 D-2403




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the challenges involved in international
capital budgeting? Explain.

seuCss  epser eure] Owey UL gdHad o drer
FOUMDSET 6TETET? &1l 6T&.

Briefly discuss the centralized cash management
system and its advantages and limitations.
euwlL@SSIUL L Ut  Gooraren el -
BETENLO&ET HMID Genur@Hser ubdl edlleims).

Or

Describe the objectives of international finance.

sieuCse Hlfwusdler Cprésmsamen ollers@s.

Explain the need for working capital management
in MNC.

Samaflu  Corig  WpFOLlger  BLUL  EPOSETLD
Blreurssslen Sjeuflugams elend@s.

Or

List out the types of foreign investment in India.
Explain the same.

@pdwureller  QeualiBm(h  WPsdLigenm  cuaGHMET
UGl (hs. s eflers@Hs.

What is systematic risk? Can it be reduced by
international diversification?

(PODUITET YLSFH TTDID T ? Agman FreuCss
LauansLlL(HSS0 (POLD GHEDES (LPIgU{LDIT?

Or

Write a brief note on off shore production with
appropriate example.

o HusH ubdl SGHS 2 STIMTSIHILGT  F(H&HSLDTET
GOILIeOL eT(PSIs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the risk-return trade off in financial decisions.

BlE  pyasaid urub-Fmbla QFassgsh FEH S L6
upl efleumd).

Minimization of global tax liability is not the only
objective of transfer pricing. Discuss.

2 egerredlw eufl Qummilienus Geppliugl ererg UfbrHm
cleneufler Gy Crrésd 6. eilaumd.

Discuss the types and advantages of capital rationing.
ppFaTs UBED - UMSSET LOHMID BHerensemarts LD
cleundlése,b.

Elucidate the determinants of cost of capital in
international business.

sieuCss euaflasdled cpsars Ceswereu HlirewruiliLeiseamer
ollaTsGs.

What are the major problems faced by MNCs in
managing cash? Explain.
BlE  Blieudliudler verermi () Blneuarhser erdlirCamer(@nD

&I rssmanser eremear? allems@s.

4 D-2403




D-2404 Sub. Code
31744C3

DISTANCE EDUCATION

M.B.A.(General) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by project?
QEwOSIL LD eTammmed cTeimey ?
2. What are the stages in a project cycle?
@@ Qswadl L sphélulder Ligblamasmens gmmnis.
3. What do you understand by venture capital?
gatlasr ppeseard LD Bhiser oidleug ererer?

4. How would you identify a good project?
R po® CQFuddlLsms ereueurm Brusdr e wmerd
STesT ST 6T ?

5. What is project financing?

Qewedl L BlFufwe eremmmed erever ?

6. What is capital gearing?

ppeGer Swflbl eremmmed eTemer ?



10.

11.

12.

What is meant by project appraisal?

Qawddr L wHSEH erammmed crevre ?

What is debt equity ratio?

&L FOUBIE NSlsD eTammmed eTeime ?

What do you understand by return on investment?

WEdL g6 ST eumeumil @GHsg Bruser ileug) eremer ?

Write a note on BIFR.

BIFR updl @ @HlLiL euenys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the role of a project consultant in the
project management.

Qewadl L Goerarewulld Qeuadl L o,Carssifler
uiiSlenar 6lerd@s.

Or

Explain the importance of project planning.

Qewed S Hrrbihsder o 6rer (psHlusgousamns
cMlemd 5.

State the features of global depositary receipts.

o wsammellu  eweuliy pégseflen  ApliLibsrisemand

IS,

Or

What are the advantages of term loans as a source
of finance?

BlE epsrrsdharear srossLafler Haran s wTema ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of financial institutions in project
financing.

Qewedl L HlHulweder HHblneuarhsaien LkiSamer
clleTé@s.

Or

What are the advantages of generating funds
through commercial papers?
cuentls  srerser euplwing  HlFulener 2 (heums@eudled

2 G hEITEn D&ET WITEDE ?

What are the points to be considered while
evaluating commercial aspects of a project?

Rm;  HlLsms LSHLITE Q&b Qumpg

seualssliuL Ceuaryw cuanfls jbemger wrene ?

Or

What are the various factors to be considered in
commercial appraisal?
auanfle AT 1ged GDeruppriu@id udCeum sryanfser

wmene ?

Explain the steps to improve the recovery of sick
units.

BedleuanL_bs sbhEuafsamer B udled o e

wparGarhpsHharer LigHlamsamer cflarsEs.

Or

Write a note on political stability and project
financing.
Qewedl L BiFudwe wHmbd HFHued evdrssereno
ubdl GOILL euenys.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different stages in a project cycle.

@n  Qewad  spoHdudear  LoGoum  uUghlaosmar
ollaTsGs.

Discuss the factors determining fixed capital and working
capital.

Blepeowimenr — ppFaTd  LHMID  BEOL PN  LPOSETSNS
Blremrui&E@n srrenflsamer eleurdlss.

Explain in detail capital gearing.

epevger Swili uHd ellfleurs alerd@s.

Explain the role of break-even analysis in project
appraisal.

Qewadli L wHuSiger Qe Geuemer  L@GLILTLGS 6T
uniflener allerd@s.

Explain the role of board of industrial and financial
reconstruction in the rehabilitation of sick units.
pedlelanl_bs wafll sepssmear wneurpeild Ggmhleos wHmibd
Hl$ Erenwiiy eurflugder (BIFR) unidlener eflers@s.
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